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$VZHFRPHWRWHHQGR HP  \WHUH KDVEHHQD J WDWGHDOR FHBEWDWM DFURW RXUMFKRRO
2XU4HDU DQG  WGHQN UHFHQ® VRRN SDWQ WH $\SILH +L KHUBDGHUIKLS LFXWIRQ WZ DV
ZREGGHUXOWR VFHH WHP \R HQJIDIHG XSOWG DQG FKDBIQJHG 7KIRXIKRXAWWH GD. WH
GHYHBSHG GHZ BDGHIKIS WA UH BFWG RQ WHUMAHQI WY DQG FRQIGHIHG WH [P SDRPWAMH
FDQKDYH RQ RMHLY 2 SSRUMQWAY @\H WLV FROMXH VR EXG FRQLGHJFH DQG D WARQ VHOH R
NERAEIVIQ IRMNGEN : H KDG DQ HYDPXDWRQ GO

WY ZHN DQG DO R WH

FKOUHQ KDQGBIG W FDB O
0DQ WDQW VR WH \WDFKHLY
IRU  WHU  FRQIGHHG
SUHSDIDWRQ R WH FKIGUHQ
XVMQ) \RFIDOXRUHY

$WWH HQG R OWAVZ HHN 3DXODQG , KDG WH SUMGBUH R DMAQEQ) D GDGHIKLS FRQHUKHGH
DEQIMGH VHYHIDOKIIKO UWHIDWEHG GDCHY 1Q HOXFDWRQ DQG EHRQG 7KHWH ZHWH PDQ
VENHDZ D\ V WDW, ZRX@ ®YH R \WKDUH 2 (H \XFK P HMDIH WOWMAA HG Z IW PH FDP H IURP

* [EHWN GR\D | RUP HUP HQBOWN@ FRDFK Rl \WH $ @VDFN/
+H \SR\H DERXWINMH P SRWBGFH R DO QP HQAEHE HHQ Z KDWZ H \D\

DQG Z KDWZ H GR FDSWUQ) VWP S® WIURXI K WUH IGHDV

y\RW GHHGVFKDQIH

y BYH GHHGVDPURQ

yJ IDWMGH GHHOVWR EH\KRZ Q

7KHVH IGHDV BARDM WRQI ® 1Q D VFKRROVHMD  Z WLQ | DP LOHV
| DQGDVZ H QDY DM WH P DQ HFRXQMY Z H KDYH Z [ RMHY
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$VZHHOQMUWH VFD\RQR! ( DWMUZ H DUH WP IQGHG R WH KHDWWRI RXUIDIW ( DWMULY D WP H R
KRSH WHHZ DCDQG GHHS &YH MWUHP IQGV XVRE * RGV JUWHDWERYH IRUXV WH SRZHUR | RUJ LYHCHV

DQG WH SURP MV | XO@IG WIURXI K WH SHXUWHFARQ R - HVXV RQ ( DMMUG XQED\

$VZ H HQMUWH \VHDVRQR!' ( DWMUZ H DB UHP LQGHG R WH KHDUWR

RXUIDM (DUWMULY D WH R KRSH WHQ@HZDODQG GHHS ®YH W
UP LQGVXVR * RGV.J BDWERYH IRUXV WH SRZ HUR 1RJ LYHGHWDQG
WH SURP M | XO@IG WURXI K WH SHXWHPWRQ R -HVKV RQ ( DWMU
BXQED 2 YHUWH SDWAZ HHN RXUMMGHQN EURXI KWIMLY P HWDI H \R
QH WWRJIK WHU FOW GG SDID OMJIHV ( DFK FOW FDUHX®

SOQHG UWHKHDWHG DQG ®IG D Z KRB VFKRRO SUD\ HU H SHUIHGFH
\KDUQ WH WRY R -HXV IBXCH VR WH FLRW DQG WH A R \WH

SHXWHAANRQ WZDV PRIQ) R VHH WH WHYHBHFH  XQEHIAMRQEQ)

DQG SUCH Z W Z KIFK RXUFKIGUHQ VKDUHG WHUGDLQ)

7KH ( DWMU ERQHWSDUDGH WH HDWMU WD Bl DQG D \KUSUVH YMWAH
( DWMUYXQQ KDYH EHHQD Z RIGHUXCQZ D\ VR HQG RXUILLIWMP R
RIHWHU DV D FRPPXQW ZH HQRHG FHPEWDWY RXU IDMW RXU
WDGMRQY RXU FUDWIW DQG FRQHAWRQYY DV D &DWRIF 6FKRRO
FRP P XQW

-PPLIHBI FBE P5FN B G-X N QPSBOUSN JEFST

2 XU<4DU DQG  MWMGHQNZ LOKHDG R VR 3KI@S \MDQG FDP S RQWH YHU [IWAGD\ EDFN 7KLY
IV DZD\V D KJKDKWDQG D ZRQGHUXORSSRWQW \R EXG LQGHSHGHFH  RHQI WHQ
| UHQBWKISV DQG FKD@IQ) H WHP VHOHVIQGQHZ ZD\V

00. PCEBZ " QSMJ FF X WCF B TWEFQUGHF EBZ &DP S $XMADID Z IQEH DYDIODE®! VR
SURYIGH D@CED\ FDUH | RUIDP LGHVZ KR WHTXIUH W

2 QWY GD\ Wil | Z L@EH HQJ DI HG 1Q SUR HWRQDOBDWIQ 1Q 5HDI IRXV ( GXFDMRQ DQG | DI
GHYHBSP HOABG B\ ' HQV $IHD 2 XUIRFXV Z LOFH ROVWRY) ZRPHQR IDIW : RPHQZKR
GHP ROMIDWG J WWFRXIDIH FRP SDWIRQDQG GHHS WXWIQ* RG

$ FHQADOMHP H Z LOEH P RMHIRRG [QIWP DQ [RWPV QMUY \DFULIEIDO BM@OHQADQG @H
JMQ) $VWKH ,DQ 3RAMAUO XMXP ZH Z LOHQI DIH Z W $ERW ICDODQG TRUHY 6\WWDMNDQGEHU
DWZ RN/ WDWKRQRXUWH WHQIW R ) ILYAL DWRQY Z RP HQ LGFOAQ) WHPHV R P RMHIKRRG
FDUH | RUFRP P XQW DQG FRQUHPWRQ R & RXQAY

7KHH GDQQIV Z OGAWHAWD IQRP RUWDFKIQ) 7KH GHHSHQ RXUXQEHWEQEAQ) R WH
LGHQMAHY KIWRUHY DQG WAHQ) WY RXUMMGHQN EUQ) DQG WWKSSRWWXY VR WDFK Z W J UHDWU
DZ DUHGHW UNSHPADQG DXWHQAFIW
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: HZIQDOR UH GFVWRQ0 DY WH P RMHUR - HVXV KHURSHQHWWR * RGV FD@DQG WH VAHQ WKt

VKRZ HG WURXI K ERM R DQG VX I HU

2 XUMMWMR WH O DY * GBZUA 0 X\VHXP Z1@

IQARGEFH XVWR 0 DY * GZUWH D WP DUDE®!
$XVADMQZ RP DQZ KR SXWXHG HOXFDWRQDWD
WP HZ KHQWLY Z DVXFRP P RQ 6KHEHFDPHD

GRARUEHRUWH EHFRPIQ) D QXQ ZKR ZHQMRQ
W VHIYH WRWH P RWMQ CGHHG Z I FRP SDWRQ

DQG \N©@

TKURXAI KRAWWH GD\ ZH Z IOFRQAMXH VR P DNH FRQHAWRQY VR RXUVFKRROFKDUWWP  WMURXIK 6W

0 DU DWW DV DQG 6\ DUV R WH & URW/O DF. LGRS GIDZ 1) IQSWMRQIRUKRZ. Z H @H RXWDIW
LO DPWRQIQRXURZ QFRP P XQW

© H KDYH DOR EHIXQ PHHWY Z W RXU) RXQEDMRQ
IDP IOV DQG ZH KDYH DOHDG. WFHYHG D FROUGHDE®!
QP EHUR' HQUR® HQADSSTEDWRY/

J \RX KDH D \R\QHJU FKG RU NRZ R IDPLIHV
FROGHIY 6W ODUDWHW O0DUV SEDVH HQXH

DSS@-DWRQY DUH \XEP WMG RUFRQBFVWWH RITIEH MD RXU
VFKRRQZ HEMW | RUIXUIHUIC) RUP DWRQ

7TKDON \ RX 1 RU\ RXU FRQMXHG \IXSSRWWMURXI KRXWZ KDAWKDV EHHQ D SRMMYH DQG SURGXFWYH
WP

: VKIQ) DOWH FKIGUHQ D UHMYHIDWY HQG R WP KRIED\ DQG VR DOIDP IV D \DIH BHMAKXO

DQG EBMHG ( DWMU

DNH FDUH
&RBHQ

[
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SI'. D6 BNCSEHF DBWDI FTVQXJJ TPN F PGPVS
#BTLFWCBNY BCE ' IBMB JOOFST

2QORXD , KDG WH FKDG@FH VR FKDWZIW D IHZ R RXUMMGHQN UFHQ® DiWU WHU
| DQEMAE \FFHW [Q EDWHVED@ +LJ KO KW R WH FROMHYDWRQ Z HH KHDUQ) ' DUR\ SURXGD
\KDUH DERXWHUWDP DQG WHUJ RG P HEDOZ 1Q DQG WH J URXS LOARGXFIQ) WHP \HOHV DV
' DU +XGWRQDQG 5DSKDHOF®DD SURXG R WHUH | RW\RI HWHU

: H\SRNH DERXWMHUINCDAIDP H DG WH  VKDUHG WDWIKMH\ | HIAERW CHYRXV DQG H FIWIG
+XGRQ H SOICHG WDWZ KHQ KH THHY WY 2D\ KH UHP 1QGV KIP VHD WDWKH KDV SO\ HG
EH RUH DG | HIWHIYRXVEHRUWH Z KIFK KHSVKIP Z RINURXI K IW

7KH \WMGHQN \SR\H DERXKRZ WH KDYH [P SUIRYHG WURXI K WDIQQ) DQG WH VKSSRWR D
JRRG FROFK  5DSKDHOVKDUHG WDWKH HQR\ V \KRRWY JRDY DQG SIDFWIQ)  DQG +XGWRQ
DGGEHG WDWERW JDP HV DQG WDIQQ) DUH IXQ VR EH SDWR  \WZDV D M R KHDUWHU
U GPWRQ/ 7KHUWDP Z RN SHYMMQFH DQG SRMYH P LQBHWZ HUH HIGHQMMURXI KRXWRXU
FROMUDWRQ
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) RBZ Q) FROXUIMRQ OW OVM HDU , Z RXG @H VR DFNIRZ ®IGJ H DQG WDQN O IEKDHD RQ
EHKDO R RXUVFKRROFRP P XQW 1RUBHDFKIQ) RAMR EHILQ D FRQMWDMRQ DURXQG D P R

FRP | RUPE®I DQG LGFOMYH Z IOMUXQLRP RSWRQ

) IRP WDWMQWDOFRQMHIDWRYQ ZH Z RIHG FRIDERDWHD Z W 1RRH \R H SBUH \K\VBEG!
GMJQ/ DQG PDMID® $V D UAVXWVR WLV SIRFHW \ZR QZ RSWRIDOMPV ZI@EH
LQARGXFHG Z KIG! WH UHP DIQGHUR WH XQLRWP Z LOFRQMXH DV

7KH [ LWAADGAMRQ LY D WWQE GUHW RSWRQ 7KLY J DUP HQALY | XO® @HG DQG GHVLI GHG Z LWWRXD
CH ICHG Z DIMVD@Z 1Q) MR \MFRP | RWZE® RYHUWH \KIWADQG FUDYDWZ KIB! P DIQBIQQ) D
QHDWDQG WUKPMUHG DSSHDUDGFH  7KH H IMAQ) \WWQIE Z I@UWHP DIQ DYDIDE®! Z W \WH GHZ

RSWRQSWRVAQY J UHDWIUI Bf LELON | RUMMGHQN DQG | DP LOHV

7KH VHFRQG DEAMRQ LV D SXORQ SRQM SDQAIQ
\FKRRODDY |RUJ LW 7KIVRIIHYD SUDPWFDODQG
FRP | RUIE®!I DAMIDWH SDUEXOWD GXUQ) WH

Z IQMUP RQMY

6DP SOV R ERW IWP V KDYH EHHQ SURYIGHG E\
1 RRGH DQG KDYH EHHQ UHYIHZ HG DQG \XSSRWWG
DVSDWR MY SURFHW/

7KDQN\ RX DI DIQ VR O [FKDHD | RUKHULQWDWYH
7KLV 1V D MP S® H DP SBI R KRZ \KXGHQAWREH

FRP EICHG Z IW WRXJ KWXOHQJ DI HP HQMQ RXU
SIRFHWHY FDQ GDG VR D SRUMYH DQG

FROUGHUHG RXWRP H
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: H KDYH KDG D JWDWWMP DVDQ658& PHMY Z HHND Z W 0 1Y) RRMIR WIQN DERXAZ D\ V
ZH FDQ FRQAEX\WM R RXUVFKRRODQG Z IGHUFRPP XQW $V DQ 658 ZH DIJWHG WDWZH
\KRX@ DOKDYH D YREH \R ZH KDYH FRPH XS ZIW \ER IGHDV RQ KRZ ZH FDQ P DN\H RXU
\FKRROD EHWHMUSOFH A/ DR DQ RSSRUMQW | RURMHUMMGHQN VR KDYH IXQLL WH GROW
@H\R SO\ JDP HV WDWOQROH \SRW RUXQQQ) DIRXQG 6RPH R WH 65& P HP EHY KDYH
EXGEHY WDWDUH DOR 1Q WH 658 \R WLV JIYHV WHP P RW WP H \R \SHQG \VRIHWHUDQG
FRQGHPW7KH 65& Z DVP DGH VR J LYH DOXMGHQA D YRIEH DQG KDYH D D\ DERXWRXUNVFKRRO

#PBE ( BNF $ MC

7KH 65&V WLV \ HDUKDYH GHFIGHG \R KDYH D ERDG JDPH FOE DAVOGFK WP H  \WZ LOVINH
SOFH IQRH R WH XQGHFRYHUDWDV RAMGH | 1DP L0V KDYH DQ SUH ®YHG ERDUE J DP HV
DVKRP H WDWIKH. QR @Q) HUQHHG Z H Z RX@ ®YH WHH VR EH GRCDWG R WH \FKRRO RURXU
FOE

AQPSTINBOTI " XBE

© 'H KDYH DOR GHFIGHG RQD QHZ DWHP E® DZ DU FD@IG 7KH 6 SRUAP DOKLS $Z DIG WA/ YHY
\SHFIDCEHFDX\VH IWZ LORQD EH SUAVHQMG \EIEH D WP 7KH SXUSRVH R WLV DZ DU VR BRN
EH\ RQG DWGME DELOAAV DQG EH DZ DUEHG VR WYGHQNV Z KR \KRZ JRRG WDP Z RIN BASHRW
\SRWWP DQKIS SHYMMFH DG VRP HRCGH ZKR HP ERAHV RXUWFKRROYDOHV : H Z I@EH
XQQQ) D FRP SHWRQ DFURW WH VFKRROIRUMNMGHQN VR FRPH XS Z W D GHMIQ IRUWLY
DZ DG

$QRWHUIQWIWH Z H FDP H XS Z IW VRI HWHUZ DV 1 RUBW RVHSKV & RUHU : H KDG RXUIBH
GUHWGD D IHZ ZHHWDIR R WDMVH PR 1RUBWRHSKV & RHUDQG LQ DEGWRQ R WY
WH 65& PHPEHW FDP H XS Z W WH IGHD VR Z UM FDUBV | RUWH W | DKL RJ DQVDWRQ
DQG WH SHRSGI WH. KHS 7KLV Z DV VR WDQN WH Wi I DAG\W-RVHSKY & RIHUIRUWH Z RIN
WH GR 7KH Z HH H FIMG \R BFHYH \WHH FDUBY DQG GRNIRZ DG \R GASD\ Q) WHP DW
WHUR! | IFH

* HRUID -DFNRQ

6FKRRE.DSWIQ/  65&



oFBD JOH - FBSQICH
"PVCEUF3PPNT

SFBD JOH - FBSOCH
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$VZHUDFKWHHEGR HP , Z RXG @H R MGFHIHD WDQNRXUMEI I WXGHQIN DQG | DP LOHV| RUWH
SRVMYH DQG VAWBIG Z D\ \WH \ HDUKDVEHI XQDVW6\\) DL DU DUV

MKDV EHHQ Z RQGHUXOR VHH RXUMMGHQN \R HQJ DJ HG IQWHUGDWQ) DQG JWRZ 1Q) IQ FRQIGHFH
DV FOWRRP IRXAWHY DQG H SHAVBMRQY KDYH EHHQ HWIEQKHG DFURW WH \FKRRO'$ VRQ) | RFXV

WV WP KDVEHHQRQFUDWY FD®  FROUIMMQADQG XSSRWAYH GDLIQ) HOMLRGP HQN Z KHUH HYHU
FKIG | HHY\DIH NQRZ QDQG DG, \R BDWD)

$FIRW WH WP WYGHQN KDYH EHHQ IQYROHG 1Q UFK DQG HYIDIIQ) GDWIQ) H SHIHFHVIQ P DQ
DUDV R WH PXUWEXOP ,Q* HRIWDSK DQG +IMWRY FOWHY H SBRUIHG VRSIEV \KFK DV 0\ +I\WRY
FROAMHQN DQG FRXQAHY WH JHRIWDSK. Rl $XVADMD Z R@ WHY XMQ) PDSV Z R@B ONHV DQG
ZROG GVHW DV Z HODV KIMRUIFDOWYGEHV IFGGEQ) $ QFIHQM I\ SW$ QFIHQNQED $QGRHQAGRP H
"\(DOWHVR &KID WH$]WF 0 D\D DQG ,GFD FIMODWRQY DQG $QFIHQN BHHRH ,Q67(0  \IYGHQV
IQHIN DWG [P SRUBQMFLHQNIE FRFHSW IFGGAQ) P DWIIDY SXWKHV DQG SX@ PDNQJ \RXQGV
KHDWHHJ\ IRFHY @ KWDQG FILFXIW Z KBl DOR DSSOIQ) WHU WINQ WRXIK ' HMJQ DQG
THKQRBI IHV VMY \IXFK DV EXXCIQ) \KHIMY FUHDWQ P RYHP HQVGAMIQQJ LOXXP HQV P DNQJ
VVWBICQDE®I SIRGFW FROMWXFWY ERDW H SEBUQ) \RDU HHJ\ DQG SBHSDUQ KHDGM IRRG
FKREHY ,Q +HDOM DQG 3K\ MEDO( GXFDWRQ WYGHQN EXOWMHUWNGY [Q DMEMFV LFOAQ) XQQQ)
WFKQTXH KUK MPS \KRWSXWDQ@G WD\ FKDQIHRYHY DV ZHODV KRFNH - 6\WGHQN DOR
SDWFISDWIG IQ\SHFIDOMBDIRIQ) 1Q9 VXD W 3HURP IQJ $WV 0 XME DQG $XMDQ Z KIFK FRQMXH
VR SURYIGH YDGDE®! RSSRUMQWAV | RUFBHDWAW FRP P XQFDWRQ DQG H SUMWIRQ ,Q OMDR\ DQG
Q®PHDR ZH WP DIQIRFXVHG RQWARQY | RXQEDWRQY FROMMJA DFUIRW FOWRRP V DQG VI HWMG
XSSRWMR KHS DOMNYGHQN JWRZ  HDFKHY KDYH FRQAMXHG VR XVH DWHWP HOMQ RWP DWRQ \R
IGHQN\ Z KHIH WXGHQNV DUH IQ WHUGDWIQ) DQG VR SOQ UMVSRQUYH GH WIMSY $EQIMGH WLV Wi |
KDYH FROMXXHG VR X\H FODU HYIGHFFH IQRIPHG WDFKIQJ  SUIDFWFHY \R HQXUH GDWQQ) IV
SXBRVH XOVXSSRWALY SIRMGHG Z KHH GHHGHG  DQG WYGHQN DUH DSSURSUDWO FKD@IQ) HG 1Q WHU
GDQY

© H DU SIRXG R WH VARY WEWARXUMMGHQN KDYH P DGH DQG J UDWM X0 RUWH RQJRIQ) SDWZHUKIS
Z H\KDUH Z W | DP LOHVIQ VXSSRWY HDFK FKIG R | BXUIAK $VZ H HQMUWH ( DWMUVFDVRQ , Z MK DO
R RXUIDPLOHV D KDSS\  KRO DQG \DIH ( DWMU 0 D\ WH KRIED. EWDN SURMGH DQ RSSRUMQW |RU
UHAVUHQHZ DODQG WP H Z W BYHG RGHV

3DXGBP W
" HSXW 3WHSDO



' PVCEBUPO

" PVCEBUPO#MF

. BTUFSIH O S/ VN CFST

Q0 DWV 3UHS 98H KDYH EHHQ EXX EX@IQ) WHU QPEHUNRZ BGIH : H KDYH EHHQ
GDQ R BDG Z UM DQG FRXQAQXP EHY Z KB DER SUDFWAQ) FRUHPWOXP EHUI RP DWRQ
6\YGHQN KDYH HQR HG FRXQAY |RZ DUV DQG EDFNZ DGV IURP GlLIHHQAMBIY Q=P EHLY
DQG H SRUQ) FROFWRQ/R REMPW\R GHFIGH Z KIEK JURXS 1V J UHDWIURUMP DU : H KDYH
DOR EHHQ WFRIQUQ) QPEHY IQ D YDUHW R IRPV IFOAQ] QPHDY SIEMUHV DG

FROPUWRQ/

6 CEFSTUBCEJCH 0 VS&N PUPOT
Q6(/ \WNMGHQN KDYH EHHQ ®DWIQ) DERXGLI HIHQAHP RARQY DQG KRZ Z H FDQ BRI QMVH
WHP WURXJK | DFIDOH SUWRQ/ DQG ERG. OQJXDIH : H H SBRUHG WH FREBXWY DQG \RXQGV
WDWP LI KWBHSUHVHQAGLL I HIHQAHP RARQY DQG VKDUHG SHYRWDAH SHIHFHVR WP HVZ KHQZ H
KDYH | HOMMHP  6\WGHQW KDYH DOR EHIXQ ®DWIQ) DERXWKH =RGHVR 5HIXOMRQ KHSLQ)
WHP XQGHWWDIQG Z KIFK HP RARQY EHBQ) 1Q HDFK ] RH DQG KRZ RXUIHHIRI V FDQ FKDQIH
WURXI KRXVNH GD\
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( FFFO" VU PST*O5I F. BLIOH

2 XU (QQK XQWWLY SDVWIRVEIKWKDV |HDMUHG PDQ  RSSRWMQWAV IRU  * BHQ R
GHP ROMIDW WHUFBDWIW $1WUH STEMIQIKPWRQ RQWH FRP SRHQV R D TXDOV \WRY
WH WMGHQN DEDSWG DQ HBP HQAVR P DNH WP RUH IQMIAAY . QUMDG R ) DUP HU-RKQ 1Q
) DUP HU -RKQV DRVRU WHUWH ZHB IDWPHU PRQH\V 1D HU FKIENHQ/ DQG HYHQ 1DWP HU
SXITHUDK 7KH WRYV VHWEG) Z DV TXEND \Z DSSHG 1URP D IDWP \R WH EHDFK D FDW®I DQG
0 W YHIHW

HPVIFZ5PXBET 51 F$ PTT

$V ZH SUHSDUWH IRUWH ( DWMUMVHDVRQ ZH

KDYH EHIXQ HSBUQ -HX¢ MRXH
WZDGY WH FIRW 7KV KDV SURP RMG
TXDOV FRQMWDMRQY DURXQG / HQVEBRNGQ)
RXM RURWHY DQG UHGPWY RQ RAURZQ
FKREHV WDWP SDPARXUQHV

: H KDYH KDG D Z RQGHUXOI LWWWAWMP 1Q
* BHHQ 0IW +RZRRG DQG 0 W &IDD
FROAH \R EH SIRXG R WH JUIRZW 1O
FRQIGHFH DQG FXURMW ZH \FH 1Q RXU
\IYGHOV CDIO
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2 XUERRN | RU( QJ @K WLV | RW@I KWZ DV FD@IG ~7KH YR

KR UHG WR B6KUN +lV 1DPH™ +IV (DPH ZDV
=P GDOP DWNHP MKNDGED  +H GDUQV DQ P SRUBIQN
GMRQ DERXWKY @PH EHQ) \SHAIDODQG \WDWIWLY
1P SRUBQMR J LYH RIWHY WH FKDGFH VR VHH IWFRUBFVD
DQG HP EWDFH WH SHURQ EHKIQG WH QDPH : H KDG
\RPH IXQ BDWQ) \RPH R WH PHDQQIV EHKIQG RXU
P HV\RR DQG GG DQDWWEAN

Q0 DWV Z H KDYH EHHQ SXME) RXUDGEMRQ DQG VKEWDFWRQ W@ VR X\H E\ GHWMUP IQQ) WH
DQZHY \R HXDOWRY/ 1Q YDURX ZD\V IGFOAQ) WQ/ IDPHY FRXQMY 0 $% EGFN/
QP EH@HY QP EHUERQGVHF

Q5HIRQ Z HKDYH EHHQH SBUQ) WHNA HYHQVR +RO: HHNDQGZ K\ WH DUH [P SRWBQN
© H KDYH FRP SBMAG D QP EHUR FUDI \DRPWHWAV \WFK DV FR@J H FURWHY KDQG FURW P DI HV

DQG ( DWMUEDVNHW

MKDVEHHQD EX\X WBWWR WH\HDUIRU <H®Z |WRP GDWQ) DERXAMSHEY DQG VHOMGEH
WSHY VR SOFH YDOH WP H DQG DGGWRQ DQG KEWDFWRQ ) IRP H SBUQ) RXURZ Q EDFN DU
SXVADID DQG WOYHEY R $QFHQAQAD ) IRP GDWIQ) DERXASUD, HUDQG WH \LJ QLIEDGFH
R +RO: HHN\R GDQQ KRZ \R WHFRIQWH RXUHP RARQY DQG Z KDWZ H FDQ GR VR UHI XDWM
RXWHOHV EDFN IQR WH JUHQ |RH LQGHSHGHO® : H KDYH GVFRYHWG D ZHDOM R
NQRZ ®IGJ H WY \WWMUP DQG Z H DUH RQD D TXDUMUR! WH Z D\ WURXI K WH\ HDU : H FDOWZ DIVWR
VFHZKDWHP  EUQIV
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IVIW

KDYH BFHQM FRP SBMG RXUFDW QRYHQ HQAXNHV. IQIGRP Z IW WWGHQVHQI DI LY 1Q
WRXI KWKOEVFXWMRQY DQG UH GPWRQYRQWH W W/ WHP Hv DQG FKDUDRMLY

Q0 DWHP DWEV \WH FOW KDV \SHQAKH SDWWE R Z HHN GHYHBSIQ) WHUXQGHWEQEQ) R
WP H EXOIQ) FRQIGHFH IQUDAQ) FEFN/DQG \ROIQ) WP H EDVHG SUREGP V

Q * HRIDSK  WGHQN \WFFHWIX® FRP SBMWG WHU XQWRQ ZR@ UHY IGFOAQ) D
UHVFDUFK SIRMPARQRGH R 1 RXUUYHWY 1 URP GILI HHQAFRQICHQV Z KHUH WH. H SBUHG HDFK
WyHW/| HDWUHV DQG [P SRUBGFH

$ \SHADOFRQJ IDOMRQ/ VR RXU<HDU  FRKRW RUWHUI DQAMAE Z RINLQ FUHDW) \WH / DWWV
6XSSHUQMU\ , ZRXG DOR @H VR DN DOSDUHQN | RUWHURQI RQJ  XSSRWWKURXI KRXW

WHWP : HERNIRZDGWRDQHFWY HP  IGFOAQ) DQXSFRPIQ) H FXMRQ R WH
PP LJUDMWRQO XVHXP 1Q-XQH Z WK P RUH GHBI®\R FRP H HDUD GH WMUP
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0 BCHF

2 YHUWH SDUWWRVRIKW 2 UDQIH KDYH FRQADXHG \R Z RINKDUS DQG DFKIHYH J BDWMQIV
DFUIRW DOBDWIQ) DDV ,Q/MDR  ZH ILQWKHG WHDAQ) . HOM\HV . IQIGRP DQG DIWWUD
WP R SIDPWIQ) HDFK FRP SRGHQAR SHYXDMYH Z UMY LQAMGXD® WMGHQN Z HUH DEGI R
EUQ) WHU NG \RIHKMHUVR FUDM D Z HOWKPWUHG SHYXOMYH W W ,Q 1XPHDR  ZH
FRP SBMG RUXQUWRQWPH IRFXQ) WL | RV KWRQ FDBXOMY WH GXIMRQ R HYHQW
DQG SIDPWIQ) KRZ \R X\VH D WRSZ DWK DFFXIDWMD ,Q* HRIUDSK\  WWGHQN Z IDSSHG XS
WHU GDW)Q) DERXWUYHY DQG GG D PDUYHBXV NME FRPSOMY WHU UYHU SURWFW
GHYHBSIQ) UMHDUFK WSIQ) DQG FRP SXMUVNGY DB WH ZD\ : H D DOR YHY SUIRXG R

DOWNGHQN | RU WHU UBASHPWKO SDUFISDVMRQ [Q WH SHURWPDGFH R 7KH / DWVBXSSHU
: MWKIQ) DORXUIDP VD KDSS\ \DIH DQG UAVIAKOKREED EWDN
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8 PLIH X1 PVSHVEEFT
© H KDYH \SHQMRPH Z RQGHUXO DIWRRY/
RYHUWH SDWIHZ ZHHW ZRINQ) ZIW RXU
EXGAHV 1Q SUHSDUMRQ IRU RXU (DWMU
FHREUMRQY /DW7KXUGD, ZH WDPHG XS
Z W WH 3UHSV\R KHS WHP FUDWM WHU YHU
RZQ ( DWMUEXQQ EDWHW WZDV D 1XQ DQG
UZ DEQ H SHIHFH DQG HYHYRGH HQR HG
ZRINQ \RIHWHU DV ZH SUHSDUWHG |RU WH
XSFRP |Q) FHREUDWMRQ

. BUT
Q0 DMV ZH KDYH EHHQ GHYHBSIQ) RXU
XQ@EHWEQEQ) R SHIP HMU DQG DWD
Z KB DOR XMQ) RXUSURUNRZ BIGIH R
IPSRVBQV QPEHU IDFW  IGFOAQ)
PXQMEOODMRQ GYMRQ DCAMRQ DG
\KEWDPWRQ KDV EHHQ | DQEMAE \R \FHH
\IYGHQN DSSOIQ) WHH W@ VR \ROH D
WQHR P DWHP DWFDOFKDEBIQ) HV
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4DFCDFX PS.T % THO4 QSO ( BEF

2Q : HEHGED ODUHK RU* IDGH  MMGHON SDWASDWG 1Q D " IMJQ 6SUQNDW
6 FIHFHZ ROV 7KH EHIDQWH GO\ GDWIQ) 1RP RQWRE] MV DUHQ5RZH Z KR \KDUWHG KHU
H SHWH DERXWHDJI X@' DQG WHUEHKDYIRXU

6\WGHQN WHQ FROGXFWMG | HT REVHIYDMRQ/ DURXQG 6FIHFHZ RV ZKIEK IV KRPH \R D
FRBQ R KXQBHGVR VHDI X@ WDWKVH WH EXCTIQIV DV D EHHAQ) JUIRXQG 7KH REVHYHG
JXQEHKDMRXUDQG GMFXWHG Z KIFK LOMIDPWRQY Z HH SRVMYH RUGH] DAWH | RUERW( KXP DQ/
DQG WH ELLGY

8MQ) WHH REVHYDWRQY \MXGHQN Z RIHG LQWDP V\R EDIQXRP DQG GHVLI Q SIRRASHV\R
KHS KxXP DQV DQG VHDI X@ @H P RUH KDWP RQRXAD & WHDWH VROMRQY LGFOGHG DADSWY WH
HOMLRGP HQAWR EH P RUH VHDI X@I UHQED GHMJIQQ) D URERAWHDI XOWR GHMUI RRG WDTY
DQG HYHQIQHQAY D WDQUOVRMR KHS KXP DQVDQG VHDI XA FRP P XQEDM

MW DVD | DQAMAF GD\ R KDQGV RQ67( 0 GDUQ DQG SUIREGP \RAIQ)



4QFDBNITUT

. VID

7KV Z HHN RXU3UHS MYGHQN SURXGD SHURWP HG +RDQAD DWKHUQMUI\ —Z HOGRMH 3UHSV

7KH KDYH DOR EHHQ BDWIQ) WH \RQ) DG DPWRQY VR SHMUSDEEIWEX@IQ) H FAMP HQADV
( DWMUDSSURDFKHV

2 XUMQRUMMGHQN KDYH EHHQ ®DWIQ) D \RQY FDMIG 0 WV9%QQ Z KB H SBUQ) FKDQIHVIQ
WP SR QRWFLQ) KRZ WWH P XME J HW I DWMUDQG | VMU

Q* DAH  WMGHQN KDYH BDWHG WUHH FKRBY RQWH XNKGIB! DG KDYH EHHQ SIDPWNIQ)
KRZ \R \P RRKO \Z WK EHEZ HHQWHP Z KB SO\ Q) \RQV 1HWMP WH Z LOKDYH WH
RSSRWYQW R IRIQ0 IV LORQVS NKBIBI & O DWBGFKWP H VR FROMXH GHYHBSIQ) WHUMNDY
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" 64-" ]

Q$XVDQ WL Z HHN RXU) RXQEDWRQ WXGHQN KDYH EHHQ GDWIQ) \WH \JQVIRUD WDQIH R
DQP DOQP HV WURXI K. DRV DQG \RQIV 7KH SDIWWEXOW® HQR HG SUDFWIQ) | DP 1aDU
\RQIV\WWFK DV2 @G 0 DF RDG +DG D) D XMQ) $XMDQMWIQV/VR P DWK WH DQP DV 1Q WH
\RQY : HDOR GVFRYHUHG WDWP DQ $XMDQMI QV RRNONH WH DQP DOMH UHSUVHQVZ KIEK
KHSVP DNHWHP HDMHUWR WP HP EHU

2 XU* DGH  \MYGHQN KDYH EHHQ H SRUQ) 1RRG MJQV DQG KDG 1XQ FUDWY WHURZQ
“YHI FVPE®I VRXS ™ DFK WMYGHQAFKRVH DQG I GHG WHLUI DYRXUM YHI HVPEGI FRQAEXWD \R
D \KDUG FOW HSHIHFH ZK® EXQQ) FRQIGHFH DQG HSDQEQ WHU $X\DQ
YRFDEXOW



3FNHPVT &EVDBUPO

4U1BEBRDLST 9YBZ. BTT

2Q)UCD WH WR 0 DFK -DFNRQDQG, KDGWH SUMBUH R JRQ) R 6\\BDWENV

& DIHADAQWH & IW | RUWH 6VBDWENY' D\ %-01Q00Q1 R <HDUO DW @ H KHG RXUFKRRO
1@ VR UHSBMHQAG\WWD DU DU DUVDVZ H Z DOHG LOR WH & DWHGIDY IW KXQRUHGVR
RWHUVFKRRY 1 URP DFURWO HERXWH @ H\DWDQG Z DWKHG WH Z KRBI P DWZ W WH RWHU
VFKRRY : H.J RAWKH ( XFKDUMADQG | LVKHG WH VAR WH 0 DW/

© HWRXI KWINDVWAH P HWDIH R \WH O DWZ DVVR KDYH | DI LOQ* RG MWDV6V\BDWENGG

Z KHQKH Z DVVHQAIR ,UHDQG DVD VDYH +1VI DIW LQ* RG DARZ HG KIP VR \KUYYH DQG VR WDFK

DQG VHYH RMHY 7KH & DIWHGUDCYZ DVIX@R SHRS®I Z KIEK * RRI B VRG XVZ DVDWBDWY
SHRS®! W2 DVDP D] Q) VR EH WHUH

*HRJID -DFNRQ
6 FKRRC& DS\WIQ/
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. FOBM FBM JO1SNBZ 4D PPM . ) 14 |/ FXT
51 F$ 1 MFCT 8 FMIFIOH $ POUOWN  3PVUCFT 31 ZU N T BCE 3W/BM
6RXWFH 0 XUERAK & KIGBUHQV SHVHDUFK , QMMM

51 F $ POIOWN DFNGRZ ®G) HVWDWSPVUCFT S ZU N T BCE SLYBM \XSSRWAP HQBICKHDAN
QFUDVHG |HHIDV R \DIHW FRPH IRP  SUHAFWEION KHSIQ) XV \R 1HHOIQ FROARODQG
FDB Q) RUGHYRXY MIMP  5RXWIHV EX@ IQGHSHQGHGFH DV BDWQ) DQG WHSHDWY WH
VMSV R QZ M\ RU SURFHHY JIDGO® HDEBN XV R SHURP DPWRQY RQ RXURZQ

GDAQ) \RIHHIJ VR FRQIGHIFH \XFFHWDQG P DVMY

7KH60 0 VFKRROGD, VIXQR WRAWHVVR FUDW WH FRQEMWRQVDERYH $VWH KREED: VVDUIYH
DQG' D\ @ KW6DYQIV HQBV FRQUIGHUKRZ \ RXUFKIGY BRXAWHY UK\ WPV DQG WMD® P D\ EH
DIHAMG 0 DIQBIQQ) D KHDBM EDDQFH GXUQ) WH \FKRROKRIED\ V KHSV Z HBHQ) DQG
|DFIODMY BWDAGHW \R GDWD 1Q HP  ORQRIQY \FUHQ WPH JHMQ) WH DIH
UHFRP P HQGHG VBHS DQG HQR 1Q) SK\ MEDCDPWIW DUH DOSURDFWYH Z D\ VR SIRMPWP HQEIO
KHD® 0 RUH LQ R DWRQLYIQWH GN/EHBZ

e 6FUHOWPH +RZ PXFKIVVRRPXFK' _H5DIHW & RP P MRGHU

o 1HZ WMDWFK \WKRZV QJ MWOWFKCRBI\ LV NHG VR UHEGXFHG Z HOEHQ) 1Q\RXQ) NGV
6R Z KDWFDQSDUHOVGER' ' HDNQ8 QYHMW SHVDFK 1HZ V

e 5R DRKIGHRV+RSIMO. IGV+HDIM QR 6 BHS DAQG 6 BHS 3UREGP V

o _66GHS SUREGP VIQDXWWF FKIGIHO DQG WHIDI HY
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5FSN  3FW/SOWP 4D PPMILBUFHFT BCE 4 FNE3FHVIBUPO
7KH DELOV \R P DQDIH \ RXURZ Q EHKDYIRXU DQG WDRWRQY LV FD@IG VHD W XOMRQ 6HD

UHI XOMRQ KHSV XV BDD NHHS \DIH DQG VRAIDOVH \KFFHWX® 7KLY 6HD UHI XOMRQ DVWF®!
IRP WH $XVADIDQ SDUHQAMY ZHEWMM 5DMQ) &KIGUHQ 1HERWMN SWRMGH |XUWHU
H SOQDWRQ DQG SURYGHV SUDPWFDOVADW LHY | RUSDUHQN 6HD UHI XOMRQ LY DOR GHFHWDW

VR FRSH Z WY FKDQJ HV 1Q URXWH DQG UAMUIQ) DiWUD KRIED, EWDN +HUH DB Z D\ V\R KHS
\ RXUFKLES UHJ XOW DQG \XSSRWD \P RRIM WDQUARQ\R THP

&RIQWH 5HXP H QRIP DORXWHY
e $ IHZ GD\VEHRH \FKRROWBW HQXUH DIH DSSURSUDW EHGWP H IRXAWHV DQG DG,

| RUMFKRRCZ DNH WP HV DUH KDSSHQQ)

e &R FUDW FKHFNDAV \FKHGXBN HJ \FKRRCEDIVIWP V JHMG) DG LRMOHV

e (QFRXIDIHJIRDOHMY HJ , ZI@REZ WH\FKRROXBNV »@QFDW P\ \VFKRRCEDJ @DW
IRUKHS xQQFOGH RIWHY RUDW\RP HRGH R SO\

« 0 RGHBUREGP \ROIQ) HJ , BIWP\ FRDADWKRP H \R Z KDWFRXG , GR!

%-KDYIRXUDO

e  5HQRFH FEDUXBNEH R \FKRROMBW HJ \FBHHOWP H EHGMP H

e 3WDIMH LQGHSHQGHQAH | RWDQG DI H DSSURSUDW BVSRQUELON HJ  JHAMG WHDG
e 3UHSDUH WH QJ KWEH RUH\R | DFIOEW D FDB P RIQQ) DQG | LWAGED\ EDFN

( P RARQDO

. $FNRZOGIHIHHIQJV

« 1DP H DQG @EHOSHFLLLE | HHIR VVR GHYHBS HP RARQDOYRFDEXOW DQG QMDA
« 0 RGHDQGWDFK FRSIQ) VADWUIHV HJ EH® EWHDMQ) FRXQAY \HD \BD

« $WDQIHD SO\ CDW VR UHFRQUHAWZ IW SHHYDQG KHS HDVH DQ. \RFIDADJ IHW
e @] DWXGH SUDPWFH DERXWFKRROHJ P J UDWI XQ RUVFKRRCEHFDX\H
5HOPWRQWHUSDWNXKFFHWHVR FRQ P \WHUFDSDELDV

- W+ UDWMGH VR 2 XUBHQRUB\MGHQN HDGHLY

2 XU* IDGH  : HEBHQ) &DSVWIQV 3DWEN 0 DGGLDQG $G{ DG P DQ RWHUMHIRUMMGHQWV
KDYH SO\ HG DQ P SRUBQAMRG! W DEQ) \WH “TXHADRRIW™SO\ DWD 7KLY DD H SDQGV
SO\ RSSRWYQWAVIRUB0 0 WMGHONIURP 3BHS \R<HDU  DQG WMGHQW KDYH HQR\ HG JDP HV
R FKHW 812 JIDOM:RQHFW JIDQMHQID EX@IQ) EGFN/DQG SO\ Q) Z I SXSSHW 7KH
VHQRU WYGHQW KDYH IQGHSHQGHQ® DQG FROMMQ® Z KHHBIG RXAWDQG SDFNHG XS WH
DPRW WR®A VV 7KDQN/I R RXUKHS DQG \KSSRW
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8 1 ( BUEF WP 0 VS4FQPS4WEFQU- FBEFST
2 XU IDCH  : HBHQ) &DSWIQ/ 3DWEN 0 DEALDQG $® DG P DQ RMHUVHQRUMMGHQN
KDYH SO\ HG DQ LP SRUBQARG! B DWEQ) WH “TXEMDPWW™SO\ DWHD 7KLY DWD H SDQBV
SO\ RSSRUWMQWAVIRUB0 0 IGHQVIURP 3WHS \R<HDU  DQG WMGHQN KDYH HQR HG JDP HV
R FKHW 812 JIDOM.RQHAW JIDQMHQID EX@IQ) EGFN/DQG SO\ Q) Z I SXSSHW 7KH
VHQRU WYGHON KDYH IQGHSHQGHQ® DG FROMMQ® Z KHHBIG RXAWDQG SDFNHG XS WH
DRRYW R\ 7KDQN/ RU RXUKHS DQG VKSSRW

" NFTTBHF GPN PVS: FBS 8 FN@FJIH $ BQUBIOT

' HDUSDUHQN DQG FDUHY

: H KDYH D ®YHD TXHWDBD VAWXS GH WWR RXU FKXUFK 1RUWH FKIGUHQ \R UHD] DQG
GHFRP SUAW 7R P DNH WLV \SDFH HYHQ P RUH HQR DEG®I IQHP  \XXGHQN DUH Z HBRP H \R
FUQ) D FRBXUQ) ERRNIURP KRP H VR X\H 1O WH TXHADUD 7KH FDQEUWQ) WWR DQG | URP

WH FOWRRP |RUD P R HQR DEGIWP H || \ RXUFKIG Z RXG @H \R $KDWDQG FREXUY SBD\H
SURMGH D FRBXUQ) ERRN OEH®G Z W WHUQDP H DQG J LYH MR WHUWDFKHU 3HFLO Z Lo
EH SIRMGHG

51 BALT @SXPI.IH JOBIOFIT R X VT WP TVQRPSUZPVSD M3T N FOBM FBNMI BCE
XFNCFXHBWA. .

. DL 1RYDN
0 +136
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. BUFNBUDT 6 QEBUF #VIJCH 51 JOLFST / PUHVTUS BNOVBUPST

MKDVEHHQDQDFWRQ SDFNHG HP  IQOWHZ RW R 0 DWHP DWFV : DOIQ) WURXIK RXU
FOWRRP VWWVWP  \WH HCHJ\ KDV EHHQ | DQANMAF

: HEHIHYH WDWL D FKI@ FDQVHH MDQG VXK MAWH FDQXQEHWWRQG W7KIVWMUP MYGHQN
DFURW D@ HDUBIYHY KDYH EHHQXMQ) FRGFUHW P DWUDOURP 0 $%EGFNY/DQG WIQ/
I UDP HVVR J HRP HWIF ROV DQG FBFN/

$PNIOHIO5FSN 0 DWVDWRP H9IGHR 6HUHV
© HNGRZ \WDVWAKH Z D\ P DWVIVVIBXI KWRGD, FDQGBRNTXWM GLLIHHQNIRP KRZ PDQ R XV
BDUHG MDWFKRRO 7R VXSSRWRXUSDWHYKLS Z IW! | DP L@HV Z H DU H FIVMG VR DQQRXQFH D
VHUIHVR \KRWGHRVOXFKIQ) IQHP  WDWKDYH EHHQSURGXFHG B\ \WH 9 IFVRUDQ

* HSDUWR HQAR ( GXFDWRQDQG D HQGRYHG E\ 0 $&6

TKHVH YMIGHRV Z 1QGEHP ROADW WH \SHFLLLE VAIDWAT IHVZ H XVH IQWH FOWURRP  DQG SURYIGH
MP SOIWEVIRINXKSSRMYY \ RXUFKIGY QXP HIDR DWKRP H

7KHIIWWMGR EHBZ Z 1) IYH\RXDQH DP S®IR Z KDWR H SHFW

. HHS \ RXUH HV RXAWRUWHVH YIGHRVIQWH GHZ VBMMUGH VWMP  +DYH D J BDW DUWMUEWDN
DQG GROWRU HWIR NHHS FRXQALY

$QH $EQIHU
0 DWHP DWEV/ HDUIQ) ( KDQFHP HQW HDGHU
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( DFK 1HZ VWU Z H Z LOFH IFGEQ) D SDIHWRIQRP RXUFRP P XQW RQWH HBVMHQ& KLG
6D HW 6\BQEDUGY 7KH SXBRH R WY SDJ H IV VR RAEH WH SURIRFRY DQG DOR P SRUBQID
VR FRP P XQEDW KRZ WHVH WBQEDUBEY DUH EHQJ HIDFWG DARXAG FKRRO

6VQEDG 2 W DQAVDWRQY HWIREQK D FXEGMUDD \DI H HOMURQP HONQ Z KIEK WH GYHYH DQG
XQATXH IGHQMHY DQG H SHIHFHVR $ ERUW ICDAFKIGIHQ DQG\ RXQ) SHRS®I DUH UVSHRAMG
DQG YDAHG

VA  ( TAW LV XSKHG DQG GYHYH CHHGV DUH UIVSHRWMG IQ SRTOA DQG SUDFWFH

+RZ Z H HDR& KI@ 6 DI HW 6 \VQEDUBY DWsWO DU DU DUV

$VB\V\D DU DUV DUV FUDWY D\DIH Z HBRP LQJ DQG LGFOMYH HOMLRGP HQARUHYHY FKIG
IV DVWNH KHDWAR! Z KR Z H DUH

: HNGRZ WDWEKLGUHQWUYH Z KHQWH, 1 HHODIH XQGHWWRRG DQG YDOHG 7KDWV/Z K\ Z H

Z RINFEVHO Z W | DP LOHV VR XSSRWWHDFK K@V GHHGV Q) WV DQG EDFNI LRXQG 2 XU
GDQ SWRIWPV Z HBHQ SUDFWFHVDQG GDIO® WRXAWHY DUH GHVLI GHG VR HQUKUH HYHY
FKLG FDQ SDWWFISDWM | HHOFRQ LGHQADQG H SHIHGFH \WKFFHW

<RX FDQIIQG DAR RXUFKI@ \DIHW Z HBHQ)  EHKDYIRXUDQG FRP SDIQN SRIFLHVRQRXU
ZHEVMM : H DOR UHI XOWD KD WP IQGHY WURXI K RXUGHZ \BMMUDQG \FKRRO

FRP P XQFDWRQ SOMRIP VAR | DP LOHVNIRZ Z KHUH VR J R DQG Z KR VR \SHDNWR L WH. KDYH

TXHWRQ/RUFRGFHD/

QRXUVFKRRQO RX Z I@HH MLV FRP P IV HQAKQ DFWRQWIURXI K

e VIRQY WHDMRQKISVEHE HHQWE | \WMGHQN DQG | DP LaHV
e SHYRDOHG \KSSRWIGFOGQ IQAYIGXDABDQ) SOQVZ KHH GHHGHG

e IGFOMYH FOWRRP SUDPWFHV\VXSSRWMG E\ RXU HDWIQ) ( KDGFHP HQAMDP
. GDOQ H SHIHFHV\XFK DV,QEI HIRXV WXGHV DQG $ XMDQ

« DFRP P XQWWDW HBRP HVI DP I0HVR D@EDFNI URXQGVDQG EHIH V

: HDBHSWRXGR WH Z D\ RXUFRP P XQW GRN/ RXWRURH DERWHU /RI HWHU Z H FUHDW D
VFKRROZ KHIH HYHY FKIG | HHO\DIH  IGFAGHG DQG DEGIN VR | XK
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$VD & DWRIF & RP P XQW ZH
UHVSHAVWKH <DONW 1P DG

$W\W) DU DUD D5V Z H KRG WH FDUH YRR XUXQ) SHRSBVR WH . XTD
\DIHW DQG Z HBHQ) R RXUFKIGUHQDVD 1 DWRQ WDGMRDOFXWRGDQVR
FHQADCDQG | XQEDP HQEOMSRQUEIONV R D@ WH OQG XSRQZ KIFK RXUVFKRRO
Wi R RXUVFKRRO BMGHV DQG FRP P IMRXUHOHV\R
UHFRQFLIDWRQ DQG MVAFH | RUDQIQ
RXUFRP P XQW DQG (DWRQ

6V\D DU DUD DUV MXGHQV DU IQEHSHQGHOMH BQ) BDUHYIQSIBG E\ * RSHODOHVDQG HP SRZ HIHG Z W D
VHQOH R SXUBRVH DQG USRQUEIDN 7KH FRQ IGHQM® HQJ DI H Z WY RWHY DQG DUH HTXISSHG Z M N VR DGDSVR DQ
HYHUFKDQIQ) Z R

" PN@X PVSTPDBM FEB BDDPVAT (PSU F BUFTUCFX T BCE MBSOIOH GPN BPVCE U F TDI PPM

'O. #WR DU DUHW DUWSRWZ RRG f 6O DU DU DUsV3UP DY 6 FKRRO 6 SRWZ RRG
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