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' HDU) DP L0V

2 YHUWH SDVAYRWZLI KWRXUMFKRRQ) URXQGV KDYH EHHQIX@R HGHUJ\ DQG FRP P XQW \SLUW) URP
DWOMEV HYHQNV DQG FOWRRP BDWIQ) VR FHBEWWRQ/R! 1 DIV DQG IGFOMRQ WHWH KDYH EHHC
PDQ P RP HQVWDWIH GFVWKH QH R 6\W) DU DUO DUV 7KHVH P RP HQVDOR WP IQG XVR Wt
VIARQ) FRQCHPWRQ EHVE HHQ RXUSDUMK DQG \VFKRRO

FRP P XQW \RP HMQ) WDWFRQADXHV R \KDSH WH [GHQMY DQG P MMRQR! & DWRTF HGXFDWRQ

&XUHO® , DP HORIQ) WH SUMBUH R \HYQ DV WH : HWM®D 5HIIRQ
3UP DY 3UCFISDOWHSUAMHQEMYH DWMAQY 0 HERXUIH $UFKARFHH & DIWRTF
6FKRRY 0$&6 DQG WH &DWRTF $UFKARFHVH R O HBRXUH &$0 1O
UHOPWY RQ DQG BIQHZIQ) WH : RINQ) 7RIHWHULQ 0 IWRQ FKDUMU 7KLV
GRAXP HQAWXSSRWW \WH SDWHIKLS EHVE HHQ SDUMK SUHMV SUGFLSDY Wil |
DQG IDP IOV 1Q QMUY &DWRTF HGFDWRQ DG VAHQWHQQ) SDUAMK-—
FKRROHDMRQKISY 7KH IQMQARQ LV VR HQUXUH WH UHYIVHG FKDUMUFRQADHY
R KRRXUWH UFK WDAMRQ R SDUMKAFKRROSDWHUKIS Z KB BHFRI QUQJ
WH GYHYH FROM WIQZ KIEK & DWRTF \FKRRYQRZ RSHDWM

+HUH DASV\D DU DUO DUV Z H VHH WLV SDIMZHUIKLS @HG RANQ YHY SUDFWEDCYZ DV 7KLY 6XQED!

\ RX DUH LOAWMG \R MQXVI RUWH EBMWIQ) R VFKRROM | DQG SDUMK YRGQMHY Z KR DPRYHD VKSSRW
WH PIMRQ R RXU SDUMK DQG WFKRROFRP P XQW  7KHU JHHRVW WP IQGV XV WDW& DWRTF

HGXFDVRQ LY WEIGHG WURXI K WH FRP P WP HQAR PDQ SHRSGI Z RINGQI VR HMHULQ | DIV | RUWH
JRRGR RXUFKIGIHO

, KDYH HQR\ HG Z RINQJ LQ SDWZHUIKLS Z W WYGHQN 1 URP P DQ \ HDUBMHY\R I DUMV\WMP  $ BQIICH
RU\HDU ®DGHY TXHADWD BARXFIQ)  \FKRROFDSWIQY  \VFKRRORXLY \XSSRIMY MQRUG5&.V
( YHOQVERRNFOE DQG IQUHFHQAZ HHWWH)  65&VKDYH  IQUWWYHVDSSURYHG | RUDFWRQ
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0 IEKDHD 65& FROMXHV 1Q KHUZ RINZ W P H VR HQXUH RXUVFKRROXQLRWP 1V FRP | RVBEE
| RUDOMNGHQN DQG ZH DB PHAWY ZIW . DBQ IRP 1RRGH WLV 0 RIED\ R \HH Z KDMASHV R
ZIQMJBQ SDQNP D EH DYDIDE®! |RUJ L' WY\ HDU 1R P DRRUFKDQIHVIQ XQLRP FRPIQ) MV
UHIGHP HOAR RSWRQY 7KLV Z HHN, KDYH DOR P HWZ W ( YH DQG 5XE\ DERXMWHUSURSRVDOI RUL
VFKRROFRGFHW 30QV DB QRZ XQGHZ D\ IRUWLY HYHQAVDQG ZH GRN IRZ DG R \KDUQ) P RU
GHRIO\RRQ

2 XUSWBMEV &DIQYDOZ DV D Z REGHUXOGE IRUWH Z KRBl VFKRROFRPPXQW : W EHDXWX
Z HDWHUDQG SBIQOV R KRXAH \SIUMW\MGHON SDMWELSDWG Z W HOMXMDWP DG HFRXUI HG RG
DQRWHUMURXI KRXWKH HYHQWV : KDWKRRG RXWP RWZ DV WH \SRWAP DQKLS \KRZ QE\ WH FKIGIH
DQG WH ZD\ WH \XSSRUMG RQH DQRMHU 7KDQN\ RX \R -DP HV 0 WRKHDDQG (PP D 0 F* XIWNIR

WHURUDQVDMRQ R WH GD\ VR RXUWEH | | RUVXSSRWY \WH HYHQVDQG VR WH P DQ SDUHQW DX
|DP L® P HP EHY/Z KR FDP H DBQ) VR DWMADQG FKHHURQ WH WYGHQN

© H DOR UHFHQW® Z HBRP HG SURVSHPWYH | DP IOV VR RXU) RXQEDMRQ QRP DWRQ (YHAQ |
ZDV ®YHO VR \KDW D JBPSVH R @H DWBWO DU DUAWO D5V DQG WH GDUIQ) RSSRUMQWH
DYDIDE®! VR RXAUMNMGHQN 7KDQN\RX \R $QEUIHZ  ZKR \SR\H RQ EHKDD R RXU6FKRRO$GYMRY
&RXGFODQG & OILH Z KR \KDUHG DERXAMAMH ZRIWR WH ) XQADIMQ) 6RFIDO* WRXS * HRUID DX
-DFNRQ RXU<HDU  6FKRRO&DSWIQY DBQ ZIW $® 0 DGGL DQG 3DWEN ZHH H FHBQ
DGYRFDWMV | RURXUMAKRRO 7KDQN \ RX DOR R RAUBDGHYKIS WDP —3DXO$QUH -XI /XA DQ
- DP HV— RUMHUSUHSDUDWRQ DQG SUVHQEMRQY RQWH HYHQQ)

QMUHALQ WH \FKRROFRQADMV WIRXI K RXUUBHI XDUO RQED. DQG 7KXANGD. PRAQ) \RXY Z KHUY

| DP L0V FDQ YMWFOWIRRP V DQG VHH GDWQ) 1Q DPWRY ) RXQEDWRQ HQAR® HQMQMYLZ V Z I«
EHIIQQH WZ HHN DQG Z H BRNIRZ DGR P HAWMY P DQ QHZ | DP LOHVRYHUWH FRP1Q) Z HHN/

<HIMED. ZH JDWHUBG Z W ) U. DSDQL\R FHBEUDW \WH ) HDWAR 6DIQV
“RHSK WH SDARQVDIQAR RXUSDUMK 6 DIQAMRVHSK LV UHP HP EHUHG DVD
TXHADGQG | DIV XOVHYDQA—\RP HRGH Z KR FDUHG GHHSO |RUKLV | DP 1O
DQG UAVSRQGHG R * RG Z W KXP LOV DQG WKWW+LY H DP SGI WP 1BV XV
WDW DIV 1V RIWIQ OHG WURXIK VP SBI DFW R FDW  UASRQUELON DG
VHYEH 7R PDUNWH GD\ WYGHQN HQR HG D FDWDOFRWHY D\ DQG
WDMVHG 1XQBV |RU 6W-RVHSKV &RHU VKSSRWY SHRS®! 1Q RXU BFDO
FRP P XQWZ KR P D\ EH H SHUIHZFIQ) KDWBWKIS

6\WGHQN DOR HP EWDFHG &WJ\ 6RFN' D\ 1Q WFRIQWRQR : RG' RZQ
6\QARPH ' D\ 7KH FRBXUXO\RFN/ DFIRW WH \VFKRROZHMH D MR IXO
UHP LQGHU WDWHYHY  SHYRQ IV XQTXH DQG WDWRXU GLIHHGFHY DU
\RPHMQ) R EH FHBEWDWG WZDV D MPS® EXWPHDQQIIXOZD\ R
UHQ RUFH WH P H\WDJ H WDWHYHY RGH EHBQI VDWE\WW) DU DUD DYV

$V WH FRRBIUDQG Z HWAUP RQMV DSSURDFK. D TXEN WP IQGHUDERAWRXUP RQQ) (RAWH  1RZ
WDW KDYH Z WMMQWWLY Z H P D\ GHHG \KQFUHHQ DI DIQ GH WZ HHN - 6\MGHQN DUH VKSHYMHG LQ WH
\DGIRP  DP HDFKGD : KHQWH Z HDWHULVILGH FKIGUHQ SOFH WHUEDI VRQWH J UHQDQG
HQR \RP H WP H LQWH \ DUG Z W | UHQGVEH RUH WH EHD
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2 QZ HRUIGFBP HQAP RAIQIV WMGHQN SOFH WHUEDI VIQ WHUFOW QHV IQ WH XQGHFRYHUDUD
DQG Z DMKQGHUFRYHUXQADAH EHD),| MY @ KWIDIQ RUGU ] B FKIGHQP D\ FROAMXH R SO\ RAMGH
DQG DUH HFRXUDI HG VR XVH WH \KHIMBG DBHDV : KHQ WH WDIQ EHFRP HV KHDYIHU \MMGHQN DUH
QUG IQR FOWRRP V 6\XGHQV DUH \KSHYIVHG DAD@WP HV DQG Wl I RQ GXW P DNH FROWMMQN
SUR HWIRQDOMGI HP HQN EDVHG RQ WH FRQGWRQY SDUEXD® DV 0 HERXWH Z HDWHUFDQ FKDQIH
TXEND $W600 ZH \KSSRWFKIGUHQ VR GHYHBS LQGHSHQEHGFH DQG FRQIGHFH 1Q D DQIH R
Z HDWHUFRQEMRQY Z KI®! DZ D\V HQXUQ) WHU\DIHW DQG Z HBHQ) ' XUQ) WH Z HAMUP RQMV
Z H UHFRP P HQG WDWAKLGUHQNHHS D @ KWIDIQ NOFNHWQ WHIUMAKRRCEDY

2 XUMNMGHQABDGHY DOR KDG WH SUMBUH R DWMQEQ) WH 6\\BDWEN!
6FKRRY 0 DW DAGW3DAMENY & DIWHGADOWRGD,  NAQQ) \WYGHON | RP
& DIWRTF \FKRRY DFURW WH $UFKGRFHH WZ DV D \SHFIDORSSRWYQW
IRUWHP R UHSUMVHQARXU FKRRODQG SDIFISDM 1Q WLV P SRWEIQ
FHOEDWRQR! & DWRTF HOXFDWRQ

([IMAQ) 1DP IOV Z KR KDYH D FKIGS \ RX Z MK VR WBWADWE0 0 1Q
SEDVH XVH RXUZ HEVMM @N R 11@IQ DQ HQR® HQAIRP DWW RXUHDUHV
FROMHQHGH ) DP L0VZ KR NJRZ. RWHY FROUGHUQ) D & DWRTF SUP DU
HGXFDWRQ DUH DA D\V Z HBRP H \R HFRXDIH WHP \R MQRH R RX
0 RQED\ RUTKXWGD\ PROQ \RXY

$VZ HP RYH FERAVHUMR ( DWMU SUHSDUDWRQY DUH EHI LQAQ) |RMVE R P XFK BYHG FRP P XQW HYHQN -
RXU( DWMUS DI | B DQG ( DWMUYRQGHWBDIDGH 2 XU) XQEDIMQJ 6RFIDT URXS IVEXW RJDQMQ) WH
DI | ®1 DQG | DP L@HVDUH Z DUP © IQAMG R \XSSRWIMYE\ GRIDWY ( DWMUHIJV ( DWMUFUDIWRU
WHDW Z KIEK FDQEH EURXJ KWR WH VFKRRCR! | LEH RYHUWH FRP 1Q) Z HHN/ 6\MGHQNKDYH DOR

EHI XQWIQNQ) DERXWAHL( DWMUERQIHWEUHDWRQY DQG Z H BRI RZ DUG VR VHHQ) WHUFBDW
RQGLVSD\

DNHFDWH &R®HQ
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4 WVEFOU3FQF-TFOBWVYF $PVAX

Q WH SDW\ RWELI KWWH 6\XGHQASHSUVHQEMYH & RXGFIO 658 P HWRQ \Z R REFDMRQY \R
\KDUH WH IG-DVWH. GHYHBSHG Z W WHUFOWHV\R SUNVHQAIR 0 W0 F&DP EUGIH 6RPHR
WHH 1GDV IGFOGHG OGFK WP H FOEV IDMQ) PRH |RUFKDUW SOQAY |GZ HY DRXQG
WH \FKRROP RW SO\ HTXISP HQADQG \SRWP DQKLS DZ DBV

7KH 658 WXGHQN YRMG DQG WH \E R LGHDV \WWDWSR®IG WH P RUWYRWY Z HIH D GGFKWP H
ERDUG J DP H FOE DQG DQ DWHWP E® 6SRWF DQKLS $Z DG 7RI HWHU Z H GUDI WG D GWHUVR
0 W/ 0 F&DP EUGIH VR SUVHQARXUIGHDV DQG \KH UASRQGHG Z W D GMWMU DWNQJ \RPH
TXHRQY DERXARXUSURSRDO: H WHQ P HADI DIQ DV DQ65& VR DQZ HUMHMH TXHWRQ/ VR
UHAVSRQG EDFNVR 0 W0 F&DP EUGTH

Q RXUGH WGHZ VBMWMU Z H Z LOWKDUH RXUSURSRVHG IGHDV Z W WH \FKRROFRP P XQW DQG
Z KDWIKHVH IGHDV Z LOBRN@H | MKDV EHHQ | DQEMAE \R VHH WYGHQIV FRQ LGHQ® H SUAMQY
WHU RSIQRQ/ GHP ROMDWY VAR MWMGHQMYREH DQG DIHQR  Z KU SDWWFISDWY) 1Q D
AKPMUHG SURFHW WDVWD@Z VWHP VR FROAMEXWM R GHFMRQVDI T HAWY WHUZ HBHQ)

-XI ) RRW
/HDWQQ) 3DWHIKISV DQG ,GFOMYH 3UDPWEHV/ HDGHU
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\VKDUG \R EHIHYH Z H DU DOHDG. KHDAQ) IQR WH KRP H WMWK R HP  $FURWDQ HDU
BYHY RUMNGHQNKDYH EHHQEXW KRQQ) WHUBDAQ Z UMY DQG\SHDNQI W@ $VZH
DSSURDFK WH HQG R WH\MUP  RXUI REXV KDV \KILMG VRZ DUE FRORTEDWY WH BRWHY
HWBEQKHG 1Q) HEXDW DQG GMQI GHHSHUIQR RXUI HQUH WYGHY DQG WDQN\ RX VR SDUHQN
| ROMHUFRQAXHG HIFRXUDI HP HQNIQSHDAQ) DWKRP H

51 F 1PXFSPG 5BM ) PN FXPX.
SHHDUFK \KRZ VWDWKH P RUH FKIGUHQ VSHDNDERXWFRP S 1IG-DV WH EHAMUWH. Z UM
DERWVIMHP  <RX FDQ\XSSRWRXUFXWHONIMDR J RDY DVWKRP H E\

7KH : K * DPH $W\ RXUFKIGVRSIQRQRQD GHZ VWRY RUD | DP 1® GHFIMRQDQG
HQFRXUDI HWHP R SURYIGH WIUHH SIHFHVR HYIGHGFH VR \KSSRWAKHUMEZ

9RFDEXOW 6 SR KW, \ RX HFRXQMUD MIF\ Z R Z KIGI BHDAQ) VRIHWHU H J
UMOHQAMNERI DQAVMEWDQN W VR XVH MIQ FRQMHIDMRQWUHH WP HYWH | RBZ 1) GD\

SHDAQ) TRUBGDVXWHH @ KHWHUMWY D J UDSKIF (RYHOD WHHISH RUD FOWE FKDSWUERRN
P LXMWV R \KDUHG RUIQEHSHGHQABDAQ) PDNHVD ZRWG R GALITHHGEH

THDFKHW7IS ' RQWRW HWKDWDXGRERRN/ FRXQA7KH DUH D EUDQAZ D\ | RUMMGHQN R
DFFHWFRP SB[ YRFDEXOW DQG \RSKIMAEDWG WRYWER Z KI®! 1P SURMQ) WHUDAMQQ)
FRP SUHKHQURQ

XA\ 0 F& DU\
/MDA /HDWIQ) ( KDFHP HQWV HDGHU

v
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. FOBM FBM O1SNB&Z 4D PPM/ FXT
600 WRCHR PDQ &DWRTF SUP DY VFKRRY SDWASDWYJ 1QWH 0 HQRGHHDAM LQ3UWP DUV 6 FKRRY

0 +136 LQWDWIH Z KIEK DIP VVR VIAHQ) WHQ WGHQAZ HEEHQ) DQG WKSSRWSRVWYH P HQBIOKHDON

7KH 0 HQEOHHDW DQG: HEBHQ) /HDGHU O +: / . DWW ZRIW/Z MWW | VR SIRP RM Z HBHQ) EXI@
WDFKHWY FRQ IGHGFH IQVXSSRWL) WHGHQA P HQBCKHDAM. DQG KHS LGHQM WYGHQNVZ KR P D\
QHHG H WD \XSSRWV7KH URB! LV UAVSRQUYH VR WH VFKRROFRQM WDQG FKIH © FROAEXWVR D \DIH
DQG \WSSRWYH BDLRQ) HOARGP HONWRUMMGHQIV 7KH 0 +136 DSSURDFK | REXVHVRQ SUHYHOARQ HDU
\XSSRWDQG EXIEHQ) SDUZHIKLSVVR FUHDW EHMMUFRQEMRQY | RUD FKIG R \WUYH DFDGHP IFD@®

DQG HP RARD®

6 CEFSTBBCEXH U F $ | MFCGT 8 FMIFIOH $ POUOVWN

SVRXUI LASDUHQAMMDFKHUE HAWDQG JUHHAS Wl XVHG 5 F $ | NEFGT 8 FMIFIOH $ POLIOVWN
GHYHBSHG E\ WH 0 XUERFK & KLGUHQV5HVHDUFK ,QMYMM VR J XIGH FROMUWDMRQY 7KH & RQMDOP 1V
D P S®! | DP HZ RUNVR XSSRWAKYGHQAS \RFIDADQG HP RARDY HOEHQ) WIHFRI QUHV\WDW
FKIGUHOVZ HBHQ) FDQFKDQI H RYHUMP H DQG H MVDBRQ) D FRQAXP —HRP WUMQJ \R FRSIQ) \R
VK] J @) DQG \RP HWP HVH SHUHGFALQ) M QLLIFDQAGL LEXQV

7KL DSSURDFK KHSVVFKRROWE | QRAFH Z KHQD FKI@ P D\ GHHG H WD VKSSRWWO DQ WYGHQN DUA
WUMQ) DQG EHGH MY 1URP SRVMYH Z HOEHQ) FOWURRP SUDPWFHV DQG \RFIDADQG HP RARDO
GDWQ) 6(/ BMRQ/ 6RPHP D GHHG \KRWWMP \XSSRWWR KHS WHP P DQDJI H FKDGIQI HV Z KB
D \P D@UQP EHUP D\ UHTXIWH P RUH VB HWG ROSHFIDQHG KHS

8MQ) WH Z HBHQ) FROMXXP KHSVVFKRRY USROG HDUW®D LOYHWAI DW DQ \IXSSRWWADWP D\ EH
UHTXIUHG DQG Z RUNLQ SDWZHYKLS Z W | DP IOV VR HQMKUH HYHY FKIG | HHY'\DIH \XSSRWMG DQG
WDG \R GDD

51 F 8 FNBFIH $ POJOWN $ BOCF B ) FNG/MSPPMPS1BFOT WP IQGVXVWDWFKIGUHOV Z HO
EHQ) FKDQI HVRYHUMP H DQG WDWAMY QRUP DA RUFKIGUHQWR P RYH EHE HOWUMQ) FRSIQ) RU
\RP HWP HV\KI J @) RUIHHEIY) RYHZ KHB HG 7KH FROAMXP FDQKHS SDUHQN QRWFH FKDQI HVIQ
WHUFKI@\ EHKDYIRXURUHP RARQY DQG HFFRXUDI H RSHQFRP P XQEDWRQ EHE HHQ DP LOHV DQG WH
\FKRRO\R WDVWARI HWHU Z H FDQUASRQG HDU® DQG H SBUH DYDIDE®! KSSRW
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0 SHBQITBUPO -XLT 8 FCTIFT $ POBDU

3DWHQE R/ 3DUHQE RV
3DUHOA RUWIVD | HH RQIEH SURIWDP 1 RUS XVADIDQ SDWHQN DQG
FDUHI LYHWR FKGWHODIHG R~ WV/DQ3HMGHIFH EDVHG SURI UDP
P HDQQ) IMKDVEHHQWMMG LQUAVHDUFK DQG | RXQG VR EH H I HAWIH 1O
IP SURYIQ) SDUHQAD) \NQ SDUHQAY FRQ IGHQFH DQG FKIG EHKDYIRXU™

USEI 3 AUSGI3 2 QI ( YIGHFH 9D\VHG SWRI P

SHOMRQKLSV & KIT 3DUHONY & RXWHV5HDMROKISY $ XVADID

$XVADID © H SURVIGH SURI P VGHWI GHG \R [P SURYH WH Z HOEHQ) DQG\DIHW

R FK@GUHQDQG\ RXQ) SHRS®I SIRYIGIQ) DWW LHVI RUFRP P XQEDWRQ
DQG HP RARDAGHYHBSP HQW
- HDOR R | HUSWR] IDP V\RR DWMAZ W FR SDUHOAY) DI \MUVHSDUDWRO

0 DF. lGBS ) DP I®

SDBHONY) : RIKRSV 0 DF. I@S ) DP1® 6HYMERV

6HYEHV

7QQ) IOWR. GV 7XQQ) IQWR . 1GVIRUSDUHON
XQQ IQWR. IGVIVD XM R SDUHQAY SUR] UDP VWDWRFXVHVRQ
RHQ) WHQQ) WH FRQUHPWRQ EHVE HHQ SDUHQN FDUHI LYHY DQG WHU
NGV : KHQNGVDQG SDUHQN GHYHBS WO IQH | HAWYHD FRP P XQEDWLY
DERXVHP RARQ | DP 1O WHDMRQKLSY DUH WIRQI HU 7XQQJ) IQWR . IGV
SURI UDP VVDUH HIGHFH EDVHG

5DMQ) &KGUHQ | 6FKRRODIH EHKDMRXU_5DMQ) & KIGUHO 1 HE RN

1HE RN $XWDIDQ

3DBHQAY) : HEVIM

-+ HDEM QKOO YW+ HDOY & KDQOHO

&KDQQHO Q RUP DWRQ DERXWFKIGILHQ| URP \ HDWRG LGFOGAQ) | DFVWKHHW
RQGHYHBSP HQVEHKDYRXU QAAMRQ DRMIW Z HEBEHQ)  IGHQM
KHDOX. \DI HW DQG WDXP D

+HS@HVDEG 3DUHOAKHSEHYDQG KRAHY_5DMQ) & KIGUHO 1 HE RN

KREHV

JAGVAHHSTHIRU | KWV NGKHSEHFRP DX SDUHQN

3DBHQNV © HUH KHUH VR KHS \ RX Z W WIQI VO ) DPI® SHDMRQKISY 0 HQEO

+HDOY 6FKRROGDIHW DQG $EXVH < DOIQ) VR D 3DUHQEH FRXQHMBU
FDQKHS \ RX CDYLJ DM GlLI LEX@SDUHOMY GGP P DV

. DWC1RYDN
0 +136 /HDGHU



https://parentworks.org.au/
https://www.triplep-parenting.net.au/au/parenting-courses/triple-p-online-under-12/?gad_source=1&gad_campaignid=22339854882&gbraid=0AAAAADj3AFkIv5zDCR8B8CYvrLcJvOMiy&gclid=EAIaIQobChMI0IDfi8v4kgMVkQODAx3jrw75EAAYASAAEgJURvD_BwE#au-parents-register-now
https://www.relationshipsvictoria.org.au/child-parenting-courses/
https://www.relationshipsvictoria.org.au/separation-courses/
https://www.mackillop.org.au/programs/parenting-workshops
https://tuningintokids.org.au/parents/
https://raisingchildren.net.au/school-age/behaviour
https://www.betterhealth.vic.gov.au/healthyliving/children-4-12
https://raisingchildren.net.au/grown-ups/services-support/about-services-support/helplines
https://kidshelpline.com.au/parents
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2 Q0 DK W ZHSDWASDWG IQWH : KRBI6FKRRGBWEMFY' D\ \WZ DVKHG DML HZ SRW
$WOMFV 7UDFNDQG GFNO WH Z HDWHUZ DV SHIUHFW

3BiS \HDU DQG  DOSDWFLSDWG LQHYHQAN \IXFK DVAVDFNUDFLQ)  FKXFNWH FKRRN
SDUDFKX\WM \MQUHIED@DQG HIJ DQG\SRRQ 7KH KDG \KFK D | XQWP H GRQ) WHUDPWRYWA
EHFDXVH MKHSHG WHP GHYHBS YHU J RRG W@ DQG WDP Z RN $@XS WH\ HDUBMHYKDG
DQDP D] L) WP H H\VSHFID@ \WH SUHSV EHFDXVH IMZ DVWHUI IWAP H DQG WH. HQR HG LW

KH\HDU \WR GG DRWAHY @\H P HMY1QWH P RQQ VR Z D HYHIYRH XS DQG RMHU
DRWYH DRRWAY ONH Q) MP SWISGIMP S \KRASXWGEMXW KXBBVDQG P DQ P RMA
DRWWAY Z KIFK P DGH HYHY RCH VRUH DQG WIHG WH CH WED

2 YHUWH GD\ WHWH Z DVOXI KWU KDSSIGHWDQG D BVR| UEERQVEXWDWH HQG R WH GD\
WH P DIQWIQ) Z DVOWDERXWIEERQYIMZ DVDERXWGRQ) \ RAUEHWADQG KDYIQJ 1XQ

: HZ RXG@ O\H R WWDQN DOMH SDUHQN WDWFDP H VR KHS RIMXSSRWKVRQWH GD\ \WZ DVD
JUWHDWED

7KH 6 SRW & DSWWIQV




oFBD JOH - FBSQICH
"PVCEUF3PPNT

SFBD JOH - FBSOCH

' HDU) DP IOV

$VZHP RHIQR WH FKDQIH R VHDVRQ Z H DU \HHQI DQLGFBDVH IQFRP P RQLEHWHV\XFK
DVFRXIKV FROVDQG |HHY 7R KHS NHHS RXUVFKRROFRP P XQW DVKHD®M DV SRWE®! ZH
NQED WP 1QG | DP IOHVVR NHHS FKIGUHQDVWKRP H LL WH. DUH XZ HD

&K@HQ Z KR KDYH D IHYHU SHYMMOMFRXIK YRP W) GDUKR-D RUJHHD® |HHOXZ HD
VKRXG UHP DIQ DWKRP H XQADWH KDYH UWHFRYHUHG 7KLY KHSV BHGXFH WH \SWHDG R L@HW
DP RQ) MMGHQNVDQG WAl | DQG VXSSRWWH Z HBEHQ) R WH Z KRBIHNFKRROFRP P XQW

© H XQEHWABQG WDWP DQDJ Q) Z RINDQG | DP IO FRP P IM? HQN FDQ EH FKD@IQJIQ) DQG ZH
DSSUHFIDWM | DP IOV GRQ) WHUEHWMR KHS P 1QP VH WH \SWDG R JHPV 7KDQN\ RX IRU
\XSSRWY D KHDOM HOMURGP HQAYRUD@R RXUMMNGHQN

3DXGBP W
" HSXW3UWHSDO ' IHARUR ,GFOMYH/HDWIQ)  HDFKIQY
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3BHS WMGHQN DOR KDG D | DQEMAE
WPH SDWFISDWY 1Q $WEMEV ' D\
KRZIQ)  JUHDW GHMP ICDWRQ  DQG
H FHBIQV\SRWAP DQKIS  WURXI KRXW
WH G 7KH  HOMXMDWWED®
FKHHIHG RQ WHU FOMPDW DQG
JDYH HYHY DPMYW D JR 6WGHQNV
WRRN SDWMQ D DQIH R 1XQ HYHQN
IQFOGEQ) \DFNWDFHY HIJ DQG \SRRQ
WDFHV \WQGHOED® EDVRQ UWHD\V DQG
XQQQ WFHV 7KH DOR HQRHG
VRPH HWD 1XQ Z W WH SDUDFKX\WM
DQG WURZIQ) WH FKRRN \WZDV D
ZREGHUIXO GD\  1I@BIG ZIW HHJ\
HQFRXUDI HP HQADQG WDP \SLUW
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( FFO

$ VSSDVIN
(YHY PRAQ) ZHDWHEHILQQAQ) RAUGCD, ZIW P IQMAVRI VI WG Z KWERDWG Z RIN 1RW
RQD DUH WH MXYGHQNV VXSSRIMG R KDYH D P RUH \IXFFHW XOADQUMRQLOQR WH FROMOQAMH

DUH WFHYQ) WP HO | HHGEDFNRQVHQMGFH Z UMY FRGFHSWDQG | RWP DWRQR QP HDY'DQG
WY

: H DOR KDYH \SHFLDERRNY WDWDUH XVHG WUHH WP HVD Z HHNI RUH STIMKDQGEZ UMEY
LOMKPNRQ Z W * UHHQZ RUNGQJ KDUG VR P DINH \IXUH HYHW VHQMGFH LD SXSHMAQMFH
7KH WXGHQN DUH LQWH \IXFFHW XQRXMWMCH RN FRP EIQQ) DPWRQY/Z W WH FRUHPWDIQ) XDJ H
VR WP HP EHUWH FRP SRGHQV GHHGHG LOD VHOMGFH

2 XUl DAVWDFN URXWH KDVEHFRP H VB HMG WDFKIQ) WPH DZ D\ ZH P D[ [P MH BDWQQ) 1Q
* UHHQ 7KH WXGHQNV SDWELSDW QD UHDG DEBXG DQG HQJ DIH LQD VHUHVR

FRP SUHKHQURQ TXHWARQYZ KIBI HQR 1Q) WHUMDFN ) RBZ Q) 1 AVWCQDFN Z H P DIQRQ

WHPDWRHQJDIHIQ PIQVR +HIJHW 7KV SKRGHP LIE DZ DIHGHWSIRIDP FRP EIGHV

P RYHP HQADQG FKRIDOBASRQHVVR DIBZ. \WMGHQN VR EHAMULGHQA WH \RXQBVIQHDFK

ZRG

TKHVH WUHH \KRWAKDLS H SHUHGFHVZ WIQRXUGD\ KDYH KDG D Z RIGHUXAP SDPWRQWH
TXDOVR Z UMY SIRGFHGIO * WHQ

" U MUDT ¥BZ

| DWADANVGD\ VS WOMEY' Dh Z DVD Z RQGHUXARSSRWMQW | RUMNMGHQNV VR \KIGH RAMGH R
WHFOWRRP  * UHHQ SDUWFLSDWG VR WHUI XBMAGXUQ) HYHY DPWIW GHP RQMADWY \WH
WO'WH KDYH GDUHG GXUQ) 3( GMRQ/WILY\ HDU 7KH SDUDFKX\WM DQG FKXFNWH FKRRN
ZHHE\ |DUWH P RWP HP RIDE®! : H HYHQKDYH \RP H | XWWUH WDFN WY/ IQ<HDU  Z IW WH
FOW DOHDI HIWR XQD Z KRB @S DURXQG WH WDFN
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( DFK P RQQ) WLV RWQI KWZ H EHI DQRXUGD: Z M \WIP LD Z UMY : H DUH JIYHQD \RSIE
DQG P LOMVRQWH WP HU VR MWARHHS Z UMEY : H GROWZ RU DERXVWSHG RUDWCQJ 1RU
KHS Z H MY VR UHP HP EHUZ KDAD VHOMQFH GHHGVDQG Z UM Z UMM Z UM

Q&R . (RZ BIGIH Z HKDYH EHHQH SBUQ) WH* HRIUDSK\ Rl $XWADID DQG KDYH MW
EHIXQ@®RNQ) DV GFLHQAQED ,Q5HDI IRQZ H KDYH GRNHG DWKH | IAVHZ LI QLIEDQAGD\ V
R +RO: HHN 3DB 6XQED\ DG 7KH/ DWABXSSHU ,Q0 DWY Z H KDYH Z IDSSHG XS RXUMP H

XQWE\ H SRUQ) FDBIGEDYDQGIQZ HHN - KDYH EHI XQWR SXWRXUDGEMRQ DQG \EWDFWRQ
NEYVR WH WMAKMQ) \WQV | UDP HY DQG QXP EHUEHV DVD YMXDAMRXFH ,QBRFIDO

( P RARQDO HDWIQ) Z H KDYH EHHQGMAXWQ) DQG EWDIQWRIP IQ) Z D\ VZ H FDQP DNH [ UHQGV
FDB RXWYHOHVGRZ QRUFKHHURXWHOHV XS

Q/ MDA\ Z H KDYH EHHQFRQAXQ) RXWSHE@Y DQG FRP SUKHQIRQMAXH B\ WDAQ) D
| DP LADUCDUIDWAWYH W WDQG EWHDNGQ) MGRZ QLQR SDWIRUD WRY P DS
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0 BCHF

VKDVEHHQD Z RIGHUXODQG HHONA RVI KAMQ 2 IDQIH

IDINDXNVGDY ZH HQRHG D IDQBWF $WOMFY ' D\ ZKHH MWYCGHQN \KRZHG JUDW
HQMOMDWP WDP Z RIN DQG KRXVH \SIUW 2 XU<HDU  MMGHQN DOR \IXFFHW X@ FRP SGMWG

1$3/$1 DQG ZH DH IQFHAED® SUIRXG R WH HIRWDQG SRMYH DWMYMGH WH \KRZ HG
WURXI KRAWKH WM SHIRG

QI1XPHDR ZH FRP SBMWG RXUBGDWIQ) DERXP XGSTFDWRQ DQG GYMRQ XMQJ DU\ V\R
KHS XV XQGHWWEIQG WHVH FRFHSW 1Q D YMXDODQG SUDFWEDOZ D\ : H Z LOH SDQG RQ WY
NQRZ ®IGJ H DI DIQ GH VWMUP

Q/WDR ZH KDYH EHHQ GDWIQ) DERXWKUIK PRGEDOV ZRWBY DQG KRZ R ZUWM D ERG
SDUDJ UDSK 1QD SHYXDMYH WM W

Q * HRIWDSK  WXGHQNV KDYH EHIXQ DQ H FWQ UWHAVHDWFK SIRMFWRQ D \SHFILIF UWYHU
EX@GIQ) WHUIOM XY UMADUFKIQI DQG (RM VBNQ) \WN@Y

Q5HDIRQ ZH H SBUHG WH I QLIFDGFH R 6WBDWENY' D\ DQG IW [P SRUBGFH Z WIQ WH
&DWRTE WDGMRYQ 6\MGHQN DOR GHP RQMIDWG FUDWW DQG WSRQUEION B\ GHVI QQYJ
@EWDY OV SRWMY Z KIFK Z HIH HQMUHG IQR RAUVFKRROFRP SHARQ
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1V
3XS0! KDYH KDG DQRWHUEXW DQG SURGXFWH | HZ Z HHWR GDUIQ)

Q* HRIUWDSK  WXGHQN KDYH EHI XQ WHUSURWMRARQ D WYHUIURP DURXQG WH ZRIB Z KHUH

WH DU UVFDUFKIQ) IW GFDWRQ | HDWUHY DQG [P SRUBGFH VR WH SHRS®! 1DUP V DQG FIWAV
WDWHO RQIW

7KH FOW DOR \SHQAP H GDWIQ) DERXWIMH P HDQQ) EHKIQG 6DIQASDWENY' D\ H SRUQ
WH KIMRY DQG WDGWRQY FRQGHAWG R WY \SHFDAED,

Q0 DV WNGHQN KDYH EHHQ GHYHBSIQ) WHUXQGHWWEQEQ) R P XASTFDWRQ DQG GAYMRQ
WURXIK D YDUHW R VDWW IHV DQG SUREGP \ROIQ) DFWWAY DQG Z H Z LOVRRQ EHIIQ RXU
QH WRFXVRQ®DWIQ) DERXVP H

$ EUJ FRQIUDMYOMRQ/ VR RXU<DU  MXYGHQWV | RUWH Z RQGHUXCZ D\ WH DSSURDFKHG WHU
1$3/$1 DWHWP HQN 7KH \DWEHDXWX@® DQG FRP SGMWIG WHUWMN Z W YHY THZ WIFKQEDO

MXHY $ ELJ WDQN\ RX DOR VR SDUHQN |RUNXSSRMY) MXGHQN B\ HQXUQY) OSWRSV ZHH
FKDW HG DQG KHDGSKRHV Z HIH SDFNHG
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-NF
7KH SDWHZ Z HHWKDYH EHHQYHY EX 1Q  /IPH

$IWUWH BQ ZHHNHIG RXUZ KRBI VFKRROFDP H I HWHUI RUWH DQOXDODWOMEY GD\ W
Z DV | DQEMVAE VR VAH WYGHQNV JIMQ) WHUEHAH | RWHFRXDIIQ) WHUFOWP DWV DQG
FHBEUMY HDFK RMHW \KFFHWHY 0 DQ MGHQIV \KSUMHG WHP VHOHV Z WK Z KDWAKH

Z HUH DE®I R DFKIHYH

' XUQ : HHN DQGSDWR : HAN  WYGHQN KDYH EHHQ Z RINQJ KDUE VR GHP RQMIDWM WHU
GDQ) GXUQ) WH 1$3/$1 DWHWP HQN : H DU YHY SUIRXG R WH HIRWDQG | REXV\KRZ Q
B\ HYHYRGH WURXJ KRXVWMY WP H

QRXU&RW . RZ BIGIH BMRQ/ Z H KDYH EHHQOH SEUQ) \WH $P HIFDV DQG Z LOFH GDQ)
DERXWWH IDVFICDWY) 0 DD $]WF DQG ,GFD FIMODWRQY 6\MGHQN KDYH HQR HG EXKIQ)
XS RQWHUJ HRJ IDSKIEDONGRZ BIGIH XMQJ P DSVR LG HUFRP SUHKHQURQ TXHRQY

2 XUEXGG VHWRQ/KDYH EHHQD Z RQGHUXCRSSRWYQW | RUMMGHON VR \SHQG WP H \RJ HAMHU
DQG JHWR NRZ RH DQRWHUEHWU \WKDV EHHQ BYHO \R VHH WH <HDU DQG \KMGHQW
WMSSIQ) XS DQG VENQ) WH ®DG DV WH \XSSRWDQG JXIGH WHU EXGAHY WIRXIK \WH
DR
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QPS40 PPMs PVODOM  FFUCH

2QWH WR 0DWFK WH: HEBHQ &DSWIQ/ 0 DGAVHQ6 $O[ 6 DQG 3DWEN/ ZHQMR
WH -XQRU& RXQFICP HWY  $\WNH FRXGFICP HAWG  WHUH Z HUH \KYGHQN UHSUVHQAD). WHU
\FKRRY [IRP DODUIRXQG +REVRQY 9B\ ( DFK \FKRROFKRVH D WMGHQMR WDIVH DZ DUHGHW
DERXDQ IWXH DVWKHIUVFKRRODQG J RAWR EUQY IVKS Z MK WH 0 D\RUR +REVRQ/YD\

) RUH DP S® ZH KDG $® UHSUVHQAD RXUVFKRRO+H BXOHG DERXWZ KDWZ H KDYH EHHQ XS
R WY WP DQG KRZ KH Z RXG @H R FBDW P R HYHQN | RUWH FUDIWHUNGY @H DQ DWW
\KRZ RUD \FIHEFH 1DIU 6RPH RMHU WYGHQN \BOHG DERXWDIU SROMRQ P RW \FKRRO
FURMQIV RUP DNQJ P RUH IXBVDERXWH EINAV 7KLV D@ P DGH WH 0 D\ RUMIQNDERXWP RUA
FKREHV DQG IGHDV I RUWH QHDUE\ DUHDV 6KH Z DV P SUAWHG Z WY DOWH IGHDV DQG QRMG
WHP GRZ QWR EUQ) XS DWX\MUH FRXGFLCP HHWQI V

QWH OWSDWR WH -XQRU& RXFICP HHWQ)  Z H KDG \VRP H J XHWWSHDNHWY VBXOIVR XV DERXW
QLI HHQMWXHV 1Q RXU BFDOFRP P XQW  7KH [ IWVSUAMHQEMRQ Z DV DERXWP IEURFKISSIQ)
SHW 7KLV VBXJ KWKV DERXVWH [ LGHV\ RX FRX@ JHWIL \ RX DUH QRAD UVSRQUE®! SHWRZ GHU
7KH VHFRQG SUMVHQEMRQ Z DV DERXW6 FKRRO& LRWIQ) * XDUBV DQG DADERXMH VDI HW WH
SURMIGH Z KHQKHSIQ) SHRS®! FURWWH URDG

WZ DV UHD® LOMIVAGY VR BDUD P RUH DERXVWKH URBI Rl WH P D\ RUDQG WH @FDOFRXGFIO: H
DUH GRNQ) |RZ DG VR WH GH WP HHWD) [Q THUP

. UAMQE) $G 3DWEN DQG0 DCAVHQ : HEHQ) &DSVWIQ/
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. VID

+HB DD IHZ SKRRVR RXUBO 0 WYGHQNVHQR IQ) P XVE PDNQJ IQFDW 2 XU* UDGH
WGHQV D QRZ  LQGHSHQEHQ® SIDAMIQ) \Z WMPKIQ) EHEHHQ WH FKRGYV WH  KDYH
GDWHG DQG DB BDG. VR EHI LQWHUI YRV 9%X@) IR) %8HVDQG ) XN ) MK 0 HDQZ KB
RXU-XQRY DQG 0 IGEBV KDYH EHHQ Z RINQJ 1Q JURXSV VR FRP SRVH WHURZ Q I\ WPV DQG
SHURP WHP XMQJ SHIFXMRQLOWKP HQNV
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" 64-" ]

+HUH DUH VRPH R RXUO IGEB! WYGHQN SHURWP IQ) WHU RZ Q \NW / RWMQ WH & IW XMQJ
$XVOQ 6\MGHON Z RIHG 1Q \P DOJ URXSV R FUHDW VKRWWFHGHY XMQ) WH MJQ/WH KDYH
EHHQGDQQ \XFK DV FIW VHHWE! WU KWDQG GV 7KH HOR HG DR RAMMHUMRUEN

Z KB SIDAWIQ) WHUMI QQ DQG EX@IQ) FRQIGHJFH FRP P XQEDWY 1Q$X\VDQ
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( FU: PVS( NMF ( VOT 3FBEZ
51 F 8BTUFS#POOFULBBEF JT) FF

MY WP H VR UDIG WH FUDIWFXSERDWG DQG 1LQG\ RXUP RWYHVRYH | HDWHY $ @DUH LOMWMG VR RXU
DDA DMMUIY/RQIHVBDUDGH DGO\ R KUK IDWIRQ FUHDWYH FKDRV DQG KRTGEDY \SIUWW

2 5| FyFWBM
e KHQ 7KXAUGD. $SUD QG
. 7PH SP 6KDS
e : KHH 7KHO DIQ6FKRRO& RXAWWRUWH +DQ)L WH Z HDWHUGHFIGHV GRWR SO\ QFH

T *NQPSBQU &BI %F-QBSYTF
3GDVH CRM WDVWIH SDUDGH LV RXUJ WDQG | LCD®! |RUWH WP 6\WGHQWV Z LOKHDG KRP H |RU
WH \FKRRCKRIED\ VIP P HADWMO | RBZ Q) \WH SDUDGH

Z 2 VL 53T GS4VDDFTT
&KIQ 6\WDSV DUH \ RXUIUHQG : 1QG KDSSHY/ $ QMBI EMRI HDWF JRHVD ®Q) ZD\ 1Q
NHHSIQ) WRVH FBHDWRQV RQKHDGV
&RPIRWLY. H | WH KDWY VB@IUWDQ WH WXGHQNVP DNH \IXUH WH. FDQ WOMHH Z KHUH
WH UH Z DOIQ)

3FDZDW  3F VTF 6RPH R WH EHVAERQEHW Z HYH VHHQ WBWMG DV FHUHDOER] HV RUHJ J
FDURQ/
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$VD & DWRIF & RP P XQW ZH
UHVSHAVWKH <DONW 1P DG

$W\W) DU DUD D5V Z H KRG WH FDUH YRR XUXQ) SHRSBVR WH . XTD
\DIHW DQG Z HBHQ) R RXUFKIGUHQDVD 1 DWRQ WDGMRDOFXWRGDQVR
FHQADCDQG | XQEDP HQEOMSRQUEIONV R D@ WH OQG XSRQZ KIFK RXUVFKRRO
Wi R RXUVFKRRO BMGHV DQG FRP P IMRXUHOHV\R
UHFRQFLIDWRQ DQG MVAFH | RUDQIQ
RXUFRP P XQW DQG (DWRQ

6V\D DU DUD DUV MXGHQV DU IQEHSHQGHOMH BQ) BDUHYIQSIBG E\ * RSHODOHVDQG HP SRZ HIHG Z W D
VHQOH R SXUBRVH DQG USRQUEIDN 7KH FRQ IGHQM® HQJ DI H Z WY RWHY DQG DUH HTXISSHG Z M N VR DGDSVR DQ
HYHUFKDQIQ) Z R

" PN@X PVSTPDBM FEB BDDPVAT (PSU F BUFTUCFX T BCE MBSOIOH GPN BPVCE U F TDI PPM

'O. #WR DU DUHW DUWSRWZ RRG f 6O DU DU DUsV3UP DY 6 FKRRO 6 SRWZ RRG
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