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7TKHH VD &YHO WP VAW DFURW 6\WWO DU DUAWO DUsVDVZ H P RYH WURXI K WH P IGGE
R 7THP &OWRRPV DWH FD® DQG SXBRHXO DQG WH FKIGUHQ DU ZHODQG WKE

HQJ DI HG IQWHUGDWIQ)

+ H EHI DQRXUVFKRRODM LEFDQO HDULQD EHDXWXCZ D\ Z W RXUS\K : HEGHVGD: 0 DW $\K
. HGHAVGD\ P DUV WH EHIIQQQ) R /HQAVD VHDWRQ R UH BPWRG
UHQHZ DODQG WLIQ) RXUKHDW EDFN R * RG ' XUQJ 0 DW W
Wi | DQG IDPLOHVR 60 0 3VJ LG | DP HG [P DIJHVR 6\A0 DU DUH
0DV  RXU+RD )DWHU 3RSH ) IDGFLV \R 6WO DU DUAWO DU
& KXUFK DQG 6 DFUHG +HDW\B KXUFK 1 HZ SRW) DWHUEBMHG WH
JUWDVD MJIQR RXUMKDUHG FRP P IW? HQAWR Z RINQ) VR HWHUIC

P IWIRQ DV\VFKRRODQG SDUMK

2 XU)6* PHMY WLV Z HN Z DV SIRGXPWH DQG SRUWYH  \MZ DV Z RQGHUXOR VHH SDUHQ!
IURP DFURW \ HDUBMHY SDQQQ) DKHDG IRUWH \HDU $ FDBIGEDUR HYHQN Z LOEH \KDUK
\KRWD \R 1DP LOHV FDQ P DUN NA GDWV HDU®  7KDQN\ RX \R WRVH Z KR JLYH WHUWP H \F

JHHRXA\O W HXICHO VARHQ WHQY RXUFRP P XQW

, DOR KDG WH SBDVKWH R PHAWY ZIW RAUWUWH : HBHQ
/HDGHY $®[ O0DGE DQG 3DWEN ZKR KDYH WRXJKWX@
SUHSDUHG D SURSRVDO RUMMGHQAGGFKWP H DRWAY $ EXGIH
KDV EHHQ VIR \XSSRWWAMLY [QWDWH DQG Z H Z I@P HHWDJ DIC

H W RED R FROMXH H1QQ) WH SOQ
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3URVSHPWYH SDUHQAVFKRROMXY KDYH EHI XQWRQI® MIVDZD\VD MR VR VKD RXUVFKRRO
ZI\W QHZ 1DP L0V DQG R VAH WHUWDPWRQ \R WH Z DWW FDB DQG VHOH R EHBQILQY

WDW/\R FKDUDRWUMAE R 60 0 2 XUIURQA) DUEHQ LV WG \R JURZ DQG RXUGHZ M QDI H
DU DOR \RPHMQ) VR FHBEDM WH KHS XV FUWDW D ZHBRPIQ) SUAHFH KHH 1Q
6SRA\Z RRG

J \RX KDYH CHI KERXY UHQGV RUIDP 1O H SBUQJ VFKRRORSWRQY SGDVH HFRXUDI H \WHP
WR UDFK RAMDQG RIQXVIRUD VXU : RG R P RXW UHP DIQVRCH R WH P RMASRZ HUXXZ DV
| DP 1RV 1QG WHUZ D\ VR RXUFRP P XQW

1 \RX KDYH D FKIG Z KR Z LOQEH WY ' PVCEBLUPO.JD SED\H | LQQ DQHIAR® HQNRWP
DW\ RXU HDUIHVWFRQMHQHGFH DV ZH EHIIQ SOQQQ) |RU \WH \FKRRO\HDU ( DW®
HQUR® HQWV.J UHDV® DWIMAKVIQ SUHSDUQ FOWHVDQG Wil Q) 1 RUMEH \ HDWY DKHDG

$QRWHUH FIMQ) XSCDWM IVWH OXQFK R RXUHZ ZHEMWM @ H HFRXUDJ H | DP LOHV VR FKHFN
MRXWDQEG MIQ XV IQ\SUBDAQ WH QHZ V DERXVMMKH P DQ  DVSHRW WDWP DINH 6\WO DU DUHW
0 DUVAR\SHFIDO

7TKDQN\RX DvD@ D\ V | RUKH TXHWIMDG. IXSSRW RX J LYH \ RXUFKI@GUHQ DQG RXUMFKRRO

TDNH FDUH
&RBHQ
AWEFQULDL 6Q9%/SIOH#FBL 5NFT

3& % %&3 3GDH IDPIOV ZH BITXHWW RX DYRG FRBPWY \WGHQNV
G BFHWRUGGFK EWDN/
7KHVH WP HVFDQEH X\ Z W Wil | SURIMYIQ) \ DU GXW [ LXADIG

6\MGHQN R WQ GR QRAKHDU DQERXGFHP HQV DL KWDZ D\ Z KIEK FDQ P DNH \RX OW |RU
DSSRQNF HQV

| \RX DUH DE®I SGDVH DUDQI H SIEN XSVI RUEH RUH RUDI WIUWH EUHDN/
SHFHWL -  DQGOQKL -

7KDQN\ RX 1 R\ RXUXQEHWWMQEQ) DQG \IKSSRW
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7KDQN\ RX IRUMBNGQ) WH WP H VR EUQY \ RXUFKIGUHQ R \VFKRROIRURXUEHIIQQQ) R \HDU
DWHWP HOAGD\ V' 7KHVH VHWIRQY KDYH SURMGHG XV'Z IV YDODE®! LOLI KW IQR HDFK XGHQAY

FXUWHQABMHCR XQEHWRQEQ) Q0 DWHP DWFV DQG Z IOKHS J XGH RXAUWDFKIQ DAQG IXSSRW
WURXJ KRXWKH \ HDU

' HYHBSIQ) WIRQ) QP EHUNGRZ BIGIH 1Q WH HDW® \ HDY IV HWHQADOIRUEXI@IQ) D \RTS
| RXQEDMRQLQ0 DWHP DWFVDQG VKSSRWWY B WP \IXFFHW IQMGHQOM BDUQ)

$VEV\D DU DUMD DUV Z H KDYH IQARGXFHG 1 XP EHUYDMAVHWRQY | RXAUMP HV D Z HHNDFURW
WH VFKRROR WHQJ WHQ WMGHOM QXP EHUNGRZ BIGI H DQG GHYHBS | OHGR LQ0 DMHP DWFV
TKHVH B XOU | REXVHG VAWMRQY VXSSRWFRQIGHFH DFFXDR. DQG DXWRP DWE WFDGR NH
QP EHUWN@

: HNRZ WDWIARQ) FRIDERIDWRQ EHE HHQ KRP H DQG KRR [P SRUBQAR WDWINGHQON
FDQWHH Z H DUH Z RINQJ VR HWHUVR \KSSRIWWKHUBDQ)

) IRP WH GDVD Z H KDYH FRBFWG Z H KDYH QRAEHG WDVWRP H \WYGHQA DUH WOGHYHBSIQ)
FRQIGHQFH Z W FRUMPWGL] MIRWP DWRQ  MFDQ EH KHSI XOR RFFDMRQD® FKHFNKRZ \ RXU
FKIG IV IRP IQ) WHUGL IW DAKRP H DQG FRUHA® JXIGH WHP 1L GHHGHG DV WLV \IXSSRW
DFFXIDA DQG I CHER RYHUMP H

3DFWIQ) QP EHUZ RG \HTXHGFHV | RZ DBV DQG EDFNZ DGV Z WIQ WH WG (DQI HV LV
DR D MP S®I DQG H I HAWH Z D\ VR WWHQI WHQ QP EHUNGRZ BIG) H DQG EXI@ FRQ IGHFH

2Q WH IRBZIQ) SDIH , KDH LQFOGHG D \WPPDY \BE® R\WEIQ) WH HQGG R \HDU
H SHAEMRQY | RUHDFK \ HDUBMHO <RX P D\ 11QG WY KHSI XOZ KHQ \WXSSRWY P DWY GDWIQ)
DVWKRP H

TKDAN\ RX | R\ RXUFRQAXHG SDWHIKLS 1Q
\ RAUFKI@GV GDWIQ)
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$WBWWO DU DUWO DUV ZH DUH FRP P MMG VR HMGHGFH IQRP HG WDFKLQ) SUDPWFHY WD
VHQ WHQBDWIQ)  HQJ DI HP HQADQG FRQ LGHGFH | RUHYHY XGHQW

2 CH LOWKPWRDORXWH \ RX P D\ KHDU\ RXUFKI@ P HQARQLY DPNE DBMIDH 1 : H Z RX@ @V
R H SOIQZ KDWKYP HDQV Z K\ Z HX\VH IWDQG KRZ. IVWXSSRWW\ RXUFKI@SY GDUIC)
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o 0 DIQBIQDWHQARQDQG | RFXV

: KHQWMGHQVNRZ WH P D\ EH DWHG VR FROQAEX\M \WH DUH
P RUH @HD \R WA P HQEBX® HQJ DI HG IQWH BMRQ
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TR\XSSRWWFRQ IGHFH WDFKHWY o BWHYWHQP HP RV DQG UHFDO

o 3URYIGH WIQNWP H EH RUH DWNGQJ o P SURYH YRFDEXDU

o 8\H\XSSRWH OQ XDIH o ([ SDIQWHUBD\RAQ

o 2 [THIVHQMEFH WM LL GHHGHG o ( QJDIHFROMMQUD QDR

o $@Z WNGHQNR EXT RQRWHY DQZ HY QWH HDU® \ DY INEDUWEXDAD \XSSRW
« 0 DIQEIQDZDWP DQGHFRADIIQ) \RH e 3KRUFVDQG BDAQ WFDO

&RG FDAY IV GHYHUXVHG VR HP EDUDW\XGHQN WVXVHG\R | o ( DUD QP HIDF\ XQGHWEQEQ)

KHS WHP JURZ 2 UDODQI XDJI H GHYHBSP HQW
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) RXQEDWRQ Y0H WMGHQN KDYH EHHQ EX\X P DWHP DWELDQY DV ZH H SBUH WH Z RQGHUXO
ZR@ R SDWMAGQ/ : HKDYH EHHQ®DWIQ) KRZ \R IGHQN\ FRS\ DQG FUHDW SDWADY XMQ)
FREXWY REMFWDQG HYHYGD\ P DWUDY

6\YGHQN KDYH Z RIHG KDUG R BFRIQVH Z KDWFRP HV GH WQ D SDWHLY DQG VR FDUH X®
FRS\ SDWAD/\KRZ Q\RWHP $ ELJ | REXVKDVEHHQ XQGHWEBQEQ) WH ™" XQWR UHSHDVIL- WH
SDWR WH SDWAD WDWNHHSV BSHDWY RYHU DQG RYHU 7KLY KDV KHSHG XV EHFRPH
FRQ IGHQASDWALD GHMPRYHY

: H KDH DOR HQRHG FUDWY RXURZQ SDW $% DQG  SDW $98  SDWAD/ XMQJ
FRBXY EGFN/ FRXQMY DQG FOWRRP REMFW WKDV EHHQ Z RIGHUXOWR VHH IMGHOW
H SOIQQ) WHUWIONQ) DQG FRQIGHQD \KDUQ) KRZ WHUSDWIAD UHSHDW
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* UHHQ WMGHON KDYH FROMDHG \R Z RIN KDUG
1Q WLV SDWM RV KW HDI HU VR SDWFISDWM 1Q
FOWRRP QVFXWRQ/ DQG EXG XSRQ WHU
NRZ®GIH : H KDYH IRFXHG RQ LQRWP DWH
W[W ZIWMOQ (QOK XMQ WH ERRNS <HDURQ
RXU) DWP VR GMFXW KRZ WH VHDVRQV FKDQIH
RYHUWH \HDU Z W \WYGHQN DSSOIQ) WY \R
WHU RZQ OHV 7KH IGHQNV KDYH HQR HG
GRNQ) DWWH GFDODMUH DQG DUH H FIWG \R
\VFH WH GDYHV FKDQIH 1RP  RXU FOWRRP
ZIQeRZ

Q0 DWWV WH VXGHQN DUH XMQ) WHUZ KMWERDWG IRXMWHY VR HQJ DI H 1Q RUGDI® WMHZ V
DQG 2 &+5( GMRQY 7KH | RWQI KW/\RSIE GOV Z DVDQH FIMY RSSRUMQW R J HWR NGRZ
HDFK RWHW WRXJ KW DQG SUH HHGFHV IFOGAQ) Z KR P RWAZ DQNV VR @H RQ D SIWDM \KIS
DQGKRZ PDQ SHRS®I @H WDZ EHW LIFH FWDP

*UHHQ FROMXHV R UMHZ DQG
GHP ROMIDWM WH 5.&(  YDOHV HDFK GD\
QAFPWQ HDFK PRAOQ) KRZ WH MW
UDG R GD) WASRG R \WDFKHU
QUHFWRQ DQG \KRZ WSHRWIRU HDFK
RWHUV GDUQ)

: KDWD J DWW WH \ HDU
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Q <H®Z ZHKDYHEHHQGRQ DOMQIVQP EHUDQG SOFH YDOH : HFDQIGHQM  GJIW
QPEHY REHUWHP UHSUMVHQVWHP DV 0 $% EGFN/ DQG \KRZ WH SDUMRQQ) 1OR
KXQEHGV WIQV DG RGHV

: HKDYH DOR EHHQH SR Z KDAUHVSHRWP HDQV DQG WH PDQ ZD\WVZH FDQWKRZ ME\
XSKRGIQ WH YDAHV DQG XBVRI 6\ DU DUHAD DUV @ H Z HIH DE®! R EIDIOAMRP GLLTHBHQN
Z RGVRUSKUIDVHY WOWD@ QZ MK WHVSHRW
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2 YHUWH SDWRVRIKW 2 UDQJH KDYH FRQADXHG R Z RINKDUS DFURW DOBDWIQ) DDV
Q1XPHDR ZH EHIDQ ®DWICQ) DERXM DFWDP IOV H SBUQ) WH BHOMRQKLS EHVE HHQ
DGEWRQ DQG \KEWDFWRQ DQG EX@IQ) |OHGR Z W QP EHUIDFW ,Q/ MDA Z H KDYH EHHQ
GHYHBSIQ) RXAUGRM VEBNGQ \NQ DQG KDYH WBUMG BDWQQ) KRZ VR WKFMUH DQG Z WM D
SHYAXOVYH W[ WZ KI®! FROMXQ) VR HQR RXUFOW QRYHOS HOMNHV . IQIGRP> ,Q6(/ ZH
KDYH EHHQ IRPMQ) RQ XMQ) RXAUDSWRSV USRQUE® DQG XQEHWBQAQ) KRZ \R EH \DIH
UHAVSHPWKOE] MICFIW HQY ,Q5HDI IRQ Z H FUDWG RXUEHDXWXCFOW SUD\ HUFGW. SUHSDUHG
IRU/HQAVE\ PDNQJ WRXIKWXO/ HOMQ SURP VAV DQG BDWUHG DERXWWH I QLIEDGFH R
BKURYH XHVED\ DV Z H EHJLQ WLV 1P SRWBQAVHDVRQ LQ WH & KXUFK FDBIQEDU : H DUH KDMQY
\RPXFK IXQ
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3XSG! KDYH EHHQEXU EXOIQ) WHUXQGHWEQEQ) R GLLI HIHQAADMI LHY | RUDGEMRQ
DQG WEWDFWRQ LGFOAQ) XMQJ 1 DFWIDP IOV DQG QP EHU @HY VR WHQI WHQ QP EHU
|IOHE DQG SIREGP \ROLQY) \N@' ,Q/ MDA Z H KDYH FROMXHG RXUFOW QRYHO HQAMNHV
AQIGRP  ZKIB I XUWHUGHYHBSIQ) RUSHYXDMYH DQG CDUDWH Z UMY WNQ 6\MGHQN DU
ZRINQ) RQWIKFWUL WHUIGHDV FEDW® DQG WSSRMY WHURSIQRQVZ W VRQY) BHDVRQY
DQG HDPSBV ,Q* HRIWDSK  ZH KDYH EHHQ H SBUQ) UYHY IURP DURXQG WH Z RIS DQG
QMM DWY  WHU [P SRVBGFH \R IDPV FIMAV DQG FRPPXQWAV 7KV KDV BIG R UEK
QVFXWIRQV DERXKRZ Z DIMZ D\ V \XSSRWDI UEXGMW WDQSRWDQG GDIO® @H KDV EHHQ
Z RIGHUXOR VHH WH FOWHQI DI IQ) WRXJ KWK® DFURW DOBDWIQ) DDV
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MYEHHQD EXM 1HZ Z HH\WVDVZ H DUH VAWM LQR RAURXMWHY DQG H SHAVEMRQVIQ  /IPH
2 XUMWNMGHQN KDYH DGMWMG Z RQGGHUX@® R WMSSIQ) 1QR WH VHIRU\ HDUGMHO 7KH. KDYH
EHHQ URBI P RGHOR H FHBIQAEHKDYRXUGKUR) GDI® WRXWHV DQG KDYH HDIHW® Z HBRP HG
WH QHZ 3UHS WYGHQNVVR 60 0 \KDUQ WHUHDWY WP HV Z IW WHUOMBI EXGEHY

$V ZH FRQMXH EXTIQ) RAUFOWRRP FRP P XQW \WMGHQN KDYH EHHQ H SBUQ) \X P ERY
WDWUP 1QG XV R SUD\ HUDQG KDYH EHHQ Z RINQ R HWHUVR FBDW D FOW SUD\ HUFBW
WDWZ H Z LOSRXGD AMVSD\ IQRXURRP : H DUH DOR GMVFRYHUQ) P R DERXWKRZ HDFK R
XV GDUQ/ EHVWUHFRI QUQ) WDWHYHWRGH UHTXWHY GLLI HIHQAMADW IHV DG DSSURDFKHV \R
JDIQNIRZ BIGI H IQWH FOWRRP
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W/ EHHQ D EXX DQG SURGXPWH FRXS®I R
ZHHWVIQ  5("

© H KDYH EHHQ VWY 1OR RXUQMDR DQG
Q® HDR IRXWHY DQG WXGHQN DUH \KRZ 1)
JWDWRFXV DQG FROMMA 1Q\WHUGDIQ
2 XU WXGHQNV®DGHY KDYH DOR EHHQ EXM
VAWMLY QR WHU URBN DV \FKRROFDS\BIQY
DQG VENQ) RQ WHU UWASRQIEIDMN Z W
HOMXAD\WP 2 XU \FKRRO FDSWIQ/ GG \WHU

IV DWHPE® FRQIGHQ® SUNVHOAMY WH
6WGHQAR WH Z HHNDZ DBV

2 \WWHU FDSVBIQ/ KDYH EHHQ DPWYHD \XSSRWY DURXQG WH WFKRROE\. DWAMADY \ DG GXW
WDFKHY P DI Q) VSRWHTXSP HOADQG \KRZ Q) RXUGHZ ) RXQEDWRQ WXGHQN WH URSHV

© H DU IQFUHEED SIRXG R WH IQWDWYH BASRQUEION DQG BDGHIKIS RXUMGHQN D
DODG GHP RQMDWY

;' H DOR KRMG WH 1 LWV KR®I 6 FKRRAD DWIRUS\K : HGHVGD

6\MGHQN UHSUMVHQMG RXUFOW Z WK J BHDWSUCH DV WH. KHSHG R SUVHQADQG BDG WH
0DW 7KH GHP RQIDWG UYHHFFH FRQIGHFH DQG P DWW DQG Z HH H FHBIQAVURG
P RGHY | RUWH UHAR \WH VFKRROMURXI KRXANMH VHYEH

: HDUH SIRXG R KRZ WRXJ KWX@ DQG UNSHPWX@ RAUMMGHQN BHSUMHQMG ERM RXUFDW
DQG WH Z IGHMKRROFRP P XQW
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) RXQCDWRQNENHG R WHLUS KDV UH 7KIQIVO DGH 2 1" > XQUE\ H SEUQ WH P DIMIDY XVHG
VR P DNH HYHYGD\ REMIPW 6\XGHQWH, DP IGHG D YDUHW R FRP P RQIWP VDG [GHQNIHG WH
PDMID® X\HG \R FUDM WHP EX@IQ) DQ XQGHWEQEQ) R WH GLIHHGFH EHVEHHQ
DMUDCDQG W QMHWE P DWUDE 7R XSSRWNHULQYHA DWRQY MMGHQN Z HIH IQRRGXFHG \R
P SGI VFIHQWIE VRRY \KFK DVP DIQU\ Q) JOWHV DQG ELGREXOWY GDWQ) KRZ WHH \WRY
KHS \FLHQMWV REVHYH REMIFW PR FEHD 6WGHQN WHQ DSSTHG WHU BDIQ) E\
FUDWY WHURZ QSDIUR ELGRFXDWY
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7KH <HDU V OXQFKHG IQR WHU SX\KHV DQG 3X@ XQWE\ H SBUQ) WH 1 XQEDP HQEO
SUGFISBV R |RIFHV 6\WGHQN LOYHWA DMG KRZ  SXVKHV DQG SX@ FDQ EH XVHG \R FUHDM D
IXQQ IDFH EHRW PDQUSXOMWY SO\ GRXIK XMQ WHH IRFHV 7KIRXIK KDQGV RQ
H SRDWRQ WH GVFRYHUHG WDWDQ RENMPAY \KDSH FDQ FKDQIH Z KHQ D |RFH 1V DSSTHG

6\WGHQN DOR H SBUHG KRZ SX\WKIQ) RU SX@ DQ REMIFWFDQ DIIHFWIW P RARQ DQG
QUHFWRQ EXOIQ) WHUXQGHWWEQEQ) R KRZ | RIFHVZ RINIQHYHYGD\ \MWDWRQ/
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7KH<HDU VWWQHG LOR WHLE DNQJ 6RXQ0 XQUWE\ H SBUQ) KRZ \RXQG LV FUDWMG WURXI K
YEDWRQ 6WGHQN REVHYHG KRZ \WHU YRFDOFRGY MIEUDM ZKHQ PDNQI \RXQG DQG
H SBUHG \RXQBV | RXQG 1Q QDWW DV Z HODVWR\VH P DGH B\ SHRSGI 7KH Z HQARQ D \RXQG
\FDYHQIHU KXQNVDIRXQG WH \FKRROWR IGHOM\ DQG WFRG GLIHBHQNV GRVAV 1Q WHU
HOVLRQP HQV 8MQJ HYHYGD. REMFW \WFK DV KB WEEHU EDQGV DQG SDSHU WXGHQW
IOHM DWG KRZ VIEUDWY P DMIDY SURGXFH VRXQG DQG KRZ  GlLIHHQVDPWRQ/ FUHDM
QLIHHQMSHVR \RXQGV
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7KHWH KDVEHHQZ RIGHUXCHHU\ 1Q3HURPIQ) $W

2 XU 6HQRU WXGHQN KDYH GDUHG WHU YHY 1 IWVXNKBIB FKRG DQG DUH FRQIGHQ®
SIDFMIQ) WHU WP PIQ) SDWADY W EHHQ HFWY R KHDU ZKRBI FOMHV SO\ Q)
VR HWHUDVWH AHQ) WHOWHUMP 1) DQG P XMEDOWNQ

QWH 0 LGEBNV WMGHQN DUH GMQ) IQR WP GDWIQ) \R WHDG Z UMW DQG SO\ P XME XMQJ
QLI HHANRMY DQG WHUEHDWYDOHY 7KIRXIK FOSSIQ)  SHIFXWIRQ DQG HQDIIQ) WA WP
DR/ WH DUH EXACIQ) ARQ) | RXQEDMRQY/Z KIBI KDMQ) BWR! 1XQ
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"N QPSBOUFN LEFSES@@N MFT ° 4 WEFOUN FEDBMIO®ESN BUPOBCE N FEIDBUPO

R \XSSRWWH \DIHW DQG ZHBHQ R DOWXGHQN |DP 1GHV DUH WHP 1IQGHG VR (RN WH
VFKRROR DQ P HAFDOFRQEGMWRYY D@ IHY RU KHDAY FDUH GHHGV DITHAWR) WHU FKIG

IGFOGQ) DWKP D DQDSK\ @) IV GIDEHWMV \VH] XUHV RURWHUGIDI GRVHG FRQEMRQY

| \RXUFKLG KDV D P HAFDOFRQEMRQ RUUHT XAV P HAFDWRQ VR EH DGR LQMMUHG DVWWFKRRO
SGDWH HQXUWH WDVWMH VFKRROLY SIRMGHG ZIW D FXUWHQW. FEIDBM. BGBHFN FOU 1NBO
DMRIMG B\ \RU FKGV WHDWY PHAFDO SIDFWARCHU DBQ) ZIW DQ WHTXUHG

P HAFDWRQ

) DP 1@HV DUH DVMNHG R DGYVH WH VFKRROBT TPPO BT QPTTICW L WHUH DUH DQ FKDQJ HV VR
WHUFKIGV P HAFDAHHGY WHDW HOARUSUHVFUEHG P HAEDWRQ

8 SGOWV DQG GREXP HQMMRQ FDQ EH SURVIGHG WIURXI K WH VFKRROR! [ IEH RUE\ FRQBFWY
WH \FKRROGUWHAWD 3GDVH QRM WDWQHZ RUXSCDWG P HAEDOSDQ/ P XWWEH WFHYHG
EH RUH WH \FKRROFDQLP SGP HONFKDQJ HVVR D WMGHQAY FDUH DVWFKRRO
7KDQN\ RX | RUKHSILQ) XVVR NHHS DOWXGHQN VDI H DQG Z HODWS\W) DL DUAAD DUV

3DXGBP W
" HSXW3SUWFISDO ' IHARUR ,(FOMYH/HDW@IQ)  HDRKIQ

‘PN UF8 FMIFIH - FBEFST

: HDWH Z UMY R\ RX DERXRXUTXHADUHD WIV\ HDU @ H Z 1QX\VH \WH J IDW DUHD EHKIQG \WH
FKXUK 7KLY DUD LIV D FRROGRZ Q ] RCH | RUMMGHQN DFURW WH VFKRRODWSD\ WP HV ,Q WL
DUD ZHZIORIHUD SBWRWD R DRARMWAY ,Q WH EHIIQQAQ) WH XVH R WH DUHD Z IOEH
WP HIBEGIG R DYRIG FIRZAQJ  6\WWGEHQWV FDQ DOR FKDWD(QG FREBXU IQ WY DUHD  3GD\WH
SURYIGH D FREBXULY ERRNOEH®IG Z W\ RXUFKI@Y (DP H VR EUQY VR VFKRRODQG NHHS 1QWH
FOWRRP WE PDUHG FRBXUQY ERRV L \RXUFKI@ ZRXG @H R FRB®XU 3HFY Z IOEH
SBRGHG

YWRP <U 600 : HEBHQ &DSWIQV
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$VD & DWRTF & RP P XQW ZH
UHVSHAWKH <DONW 1P DG

$W\W) DU DUD D5V Z H KRG WH FDUH URRE XUXQ) SHRSBVR \WH . XTI
\DIHW DQG Z HBHQ) R RXUFKIGUHQDVD 1 DWRQ WDGMRDAFXWRGIDQ/R
FHQADCDQG | XQEDP HQEOMSRQUEIONV R D@ WH QG XSRQZ KIFK RXAUMFKRRO
Wi R RXUVFKRRO UMGHV DQG FRP P IMRXUHOHV\R
UHFRQFLIDWRQ DQG MVAFH | RUDQIQ
RXUFRP P XQW DQG (DWRQ

6V\D DU DUD DUV MXGHQV DU IQEHSHQGHOMH BQ) BDUHYIQSIBG E\ * RSHODOHVDQG HP SRZ HIHG Z W D
VHQOH R SXUBRVH DQG USRQUEIDN 7KH FRQ IGHQM® HQJ DI H Z WY RWHY DQG DUH HTXISSHG Z M N VR DGDSVR DQ
HYHUFKDQIQ) Z R

" PN@X PVSTPDBM FEB BDDPVAT (PSU F BUFTUCFX T BCE MBSOIOH GPN BPVCE U F TDI PPM

'O. #WR DU DUHW DUWSRWZ RRG f 6O DU DU DUsV3UP DY 6 FKRRO 6 SRWZ RRG




